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For the purpose of this plan, accessibility is defined as the availability
or lack thereof to a broadband connection.
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1. Executive Summary

This plan was compiled to meet the requirements for Mississippi’s Digital Skills and Accessibility (DSA) Plan
as contemplated in Section 60304(c) of the Infrastructure Investment and Jobs Act of 2021. Mississippi
will share in a $1.44 billion national fund for implementation of this plan. The amount of funding available
to Mississippi or detailed funding requirements are unknown at this time but are expected in mid-2024.

The Mississippi DSA Plan outlines key goals and objectives, alignment with other governmental entities, and
strategies for reaching these goals. The Plan inventories the current state of digital skills and broadband
accessibility around the state, as well as defining needs to be addressed. The Plan details collaboration with
stakeholders and extensive efforts BEAM has undertaken over the last year for stakeholder engagement.
Finally, the Plan discusses implementation of the Plan and strategies for increasing digital literacy and
accessibility in Mississippi.

FROM THE COMMUNITY:

“My grandmother finally decided to hop on the technology train and get Wi-Fi in her home.
When she invited a cable provided over to help get her set up, he told her to pick a password
that she will be able to remember. My grandma immediately said she would like to use her
phone number as her password. The provider responded “ok, well just know your password

is vulnerable.” A few months pass by and my grandma needed my mom’s help setting up her
brand new smart tv. Well, my mom asked my grandma what is her Wi-Fi password, and my
grandma says, “well the cable man said my password is ‘vulnerable’” Needless to say, my
grandma’s password was not ‘vulnerable’. After we called and got everything straightened out, |

must say, that sure got a tickle out my mom and me.”
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2. Introduction and Vision for Digital Skills
and Accessibility

21 VISION

Mississippi’s vision includes broadband accessibility for all citizens with numerous pathways for continued
learning so all can partake of the incredible opportunities available in this digital age. Deployment funded
by the federal Broadband Equity and Accessibility Deployment program will provide affordable high-
speed internet access to all Mississippians. Concurrently, the federal Digital Equity State Program will
allow Mississippi to leverage existing digital skills and training programs and define new pathways for our
citizens to access the ever growing and changing opportunities provided by technology. This investmentin
deployment, digital skills training, and increased accessibility is a much needed investment in Mississippi’s
future.

The State of Mississippi has momentum. Last year saw over $6 billion in new economic development
projects within the State. Per capita personal income increased by over 20% in the past few years and
unemployment remains at an all-time low. Mississippi’s educational gains have been referred to as the
“Mississippi Miracle.” Students went from being ranked forty-ninth in 2013 for 4th grade reading to twenty-
first in the nation in 2022. In 4th grade math, Mississippi went from dead last to twenty-third. Graduation
rates are better than the national average, and students from all walks of life are finding success in
Mississippi.

Mississippi is focused on the future, and digital skills and accessibility are the key to solving many of the
problems of the past. Device access and high-speed internet availability at every residence will provide
our students from pre-k through the graduate level with educational resources never before available.
Remote work will give opportunities to those who may have transportation, mobility, or childcare issues
that otherwise kept them out of the workforce. Tech jobs will proliferate among our citizens as workforce
development programs focus on the skills of the future. Access to telehealth will provide healthcare for
those living in remote areas that lack providers and be a driving force in lowering Mississippi’s high rate
of infant and maternal mortality. The prevalence of heart disease, stroke, and diabetes will decrease
with access to monitoring and increased methods of intervention. Precision agriculture will exponentially
increase crop yields for our farm families. Connectivity will propel our small businesses into the global
economy.

The opportunities and benefits of broadband accessibility for all Mississippians are unlimited. The BEAM
Office intends to work in partnership with federal, state, and local governments and agencies, nonprofit,
educational institutions, associations, and all others to deploy service to all, provide skills training, create
pathways for device access, and support ongoing digital learning. Mississippi has momentum, and
broadband accessibility will keep that momentum moving.

Broadband accessibility holds immense potential for Mississippians, offering a wide array of opportunities
and benefits. The BEAM Office’s collaborative approach involving various stakeholders from federal, state,
and local levels, as well as nonprofits, educational institutions, and associations, is crucial for deploying
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services effectively. Prioritizing large screen devices ensures maximum utilization of internet resources,
while skills training and device access initiatives create pathways for digital skills. This concerted effort
not only sustains Mississippi’s momentum but also fosters ongoing digital learning, enriching communities
statewide.

2.2 ALIGNMENT

The objectives of Mississippi’s Digital Skills and Accessibility Plan have a far-reaching impact as they
intersect with and contribute to various overarching goals set forth by various agencies in in the state. These
encompass but are not limited to: fostering economic and workforce development, advancing educational
attainment, promoting healthy aging initiatives, and facilitating enhanced access to vital telehealth and
telemonitoring services. By addressing digital skills and accessibility, the plan aims to create a holistic and
interconnected framework that aligns with the state’s broader ambitions in these crucial areas, ultimately
fostering a more inclusive and technologically empowered society.

Economic and Workforce Outcomes

The measurable objectives outlined in this plan are directly linked to economic and workforce development
goals. By improving broadband access and digital literacy, Mississippi aims to enhance workforce skills, increase
entrepreneurship opportunities, and attract new businesses to the state. For example, the Mississippi Digital Skills and
Accessibility Plan highlights that by providing broadband access and digital skills training to all Mississippi covered
populations, the state can empower individuals to participate more fully in the digital economy, leading to increased
job opportunities and economic growth. According to the state strategic plans, increasing broadband availability and
digital literacy can improve economic growth and workforce development.

Mississippi Department of Human Services 5-Year Strategic Plan:

The Mississippi Department of Human Services’ 5-Year Strategic Plan demonstrates a commitment

to improving the well-being of its clients by addressing economic security and workforce readiness
comprehensively. It is a proactive step toward creating a more prosperous and self-sufficient community in
the state of Mississippi.

Mississippi FY 2022 Appalachian Regional Commission Development Plan:

The Mississippi Appalachian Regional Office’s development plan is a comprehensive roadmap aimed at
achieving several key objectives related to economic development and community improvement within the
Appalachian Region in Mississippi.

Mississippi Development Authority (MDA) JLBC Strategic Plan FY 2021:

MDA’s strategic plan aims to create an environment where businesses can prosper, infrastructure is
modernized, the workforce is highly skilled, economic development services are accessible and efficient,
and tourism contributes to the state’s economic well-being. This strategic plan reflects a comprehensive
approach to fostering economic growth and prosperity in Mississippi.

2022 Mississippi Workforce Innovation & Opportunity Act State Plan:

AccelerateMS in conjunction with the Mississippi Department of Employment Security placed a strong
emphasis on providing workers with the skills and credentials needed for success in the job market, while
also promoting inclusivity and equal opportunity for all residents. By addressing these key aspects, the
plan aims to create a more robust and equitable workforce that can drive economic growth and prosperity
throughout the state.
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https://www.mdhs.ms.gov/wp-content/uploads/2022/11/MDHS-Strategic-Plan_Final-2.pdf
https://www.arc.gov/wp-content/uploads/2022/02/Mississippi-ARC-4-YR-Plan-FY-2022-Revised.pdf
https://www.lbo.ms.gov/misc/strategic/FY23/410-00-plan.pdf
https://acceleratems.org/publications/#2022-wioa-plan/1/

Mississippi Economic Council Securing Mississippi’s Future Vision for Economic Growth:

Growing the economy, increasing the population, and strengthening infrastructure while also fostering
job growth are interconnected goals that can mutually reinforce one another. This plan includes a
comprehensive strategy that addresses these objectives.

Educational Outcomes

Access to broadband and digital literacy skills are essential for enhancing educational outcomes. BEAM’s objectives

aim to promote digital access in education by ensuring all students, within Mississippi’s covered populations, have
access to online learning resources and educational opportunities. As mentioned in this plan and the plans below,
improving broadband infrastructure in rural and underserved areas can support distance learning initiatives, facilitate
access to online educational resources, and enhance educational outcomes for students across the state.

Mississippi Department of Education 5-Year Strategic Plan FY 2023:
Creating a world-class educational system with the goal of equipping students with the knowledge and skills
to excel in college, the workforce, and life as responsible citizens and parents is a laudable aspiration.

Mississippi Connect:

Mississippi Connect aims to provide technology for every public-school student, enhancing both in-school
and at-home learning. This unexpected shift has prompted a reimagining of digital education, emphasizing
accessibility. The state is committed to meeting this need for student success.

Mississippi Connect Digital Learning:

The Digital Learning Coach (DLC) program offers personalized assistance to school administrators and
educators as they navigate the complexities of digital learning and leverage educational technology to
enhance student achievement.

Mississippi Public Broadcasting:

MPB provides quality education radio, television, and digital content statewide with programming that
reflects Mississippi’s unique culture and heritage. MPB offers a robust education department focused on
providing educational resources and curriculum to Mississippians of all ages.

Health Outcomes

Broadband access plays a crucial role in improving healthcare outcomes by enabling telemedicine services, remote
patient monitoring, and access to health information. The measurable objectives seek to address disparities in

healthcare access by expanding broadband infrastructure to all Mississippi covered populations. According to
the Mississippi Telehealth Strategic Plan, increasing broadband availability and digital literacy can improve access
to healthcare services, particularly in rural and remote areas, leading to better health outcomes and reduced
healthcare disparities.

UMMC 2025 Five-Year Strategic Plan:

The University of Mississippi University’s five-year plan outlines strategic priorities and investments. It
includes five key strategies: maximizing care quality, clinical growth, statewide healthcare expansion,
academic program advancement, and research strengthening. Specific measurable goals will be set annually
within these strategies.
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https://www.lbo.ms.gov/misc/strategic/FY23/202-00-plan.pdf
https://www.mdek12.org/MSConnects
https://www.mdek12.org/sites/default/files/Offices/MDE/OTSS/DL/01_program_options.pdf
https://www.mpbonline.org/#page=schedule&day=20240208&provider=Broadcast
https://msmec.com/wp-content/uploads/2022/02/MEC-Securing-Mississippis-Future-2.7.22.pdf
https://www.umc.edu/common/files/institutional files/strategic-plan-single-pages.pdf

2022 State Health Improvement Plan:

While the State’s plan has a multitude of objectives, telehealth is a major resource lacking in rural areas,
therefore, the State aims to enhance the accessibility and availability of preventive healthcare services, with
a particular emphasis on expanding telehealth offerings. This initiative seeks to make preventive care more
accessible to a wider population, utilizing digital platforms and remote consultations to ensure individuals
can easily access essential healthcare services and screenings.

Civic and Social Engagement

Broadband access facilitates civic participation and social engagement by providing access to government services.
The measurable objectives aim to promote digital skills and civic engagement by ensuring all Mississippi covered
populations have access to reliable broadband connectivity. In this DSA Plan and the Mississippi Library Commission
Annual Report, expanding broadband infrastructure and promoting digital literacy can empower individuals to engage
more actively in civic activities, access government services online, and participate in community initiatives, fostering
greater social cohesion and civic participation.

Mississippi Library Commission 2022 Annual Report:

The MLC made substantial achievements to include the growth of resources within the MAGNOLIA database
collection, the introduction of remote services such as book clubs, speaker enrichment programs, and online
story times for young children throughout the state, as well as the ongoing provision of IT connectivity to all
public libraries in the region. *As of today all Mississippi libraries have a fiber connection

Delivery of Other Essential Services

Broadband access is critical for the delivery of essential services such as public safety, emergency response, and

access to government services for all Mississippi covered populations. As outlined in this plan and the plans below,
expanding broadband infrastructure can support the delivery of essential services such as telemedicine, public safety
communications, and online government services, improving overall service accessibility and responsiveness.

Mississippi Department of Housing and Urban Development Consolidated Plan:

The State seeks to provide better housing, living conditions, and economic opportunities for low- and
moderate-income residents by efficiently utilizing available funding for community development, ultimately
improving the quality of life for all.

Veterans Affairs Program for Homeless Veterans:
This cooperative initiative between HUD and VA unites HUD housing vouchers with VA support services to
assist homeless Veterans and their families in locating and maintaining permanent housing.

Mississippi Department of Public Safety Strategic Plan:

The Mississippi Department of Public Safety aims to streamline the driver’s license acquisition process,
making it more efficient and convenient. They intend to establish a virtual examination procedure to reduce
wait times and minimize the need for travel. Additionally, they plan to form a Cybersecurity Task Force to
enhance readiness and provide support to individuals in need of such services.
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https://www.mlc.lib.ms.us/wp-content/uploads/2022/12/FY22-Annual-Report-.pdf
https://uprootms.org/wp-content/uploads/2022/08/ship_doc_design2.pdf
https://mississippi.org/wp-content/uploads/Consolidated-Plan-2020-2024.pdf
https://www.va.gov/homeless/for_homeless_veterans.asp#:~:text=U.S.%20Department%20of%20Housing%20and,find%20and%20sustain%20permanent%20housing.
https://www.va.gov/homeless/for_homeless_veterans.asp#:~:text=U.S.%20Department%20of%20Housing%20and,find%20and%20sustain%20permanent%20housing.

East Central Mississippi United Way Strategic Plan:

The mission is to enhance the well-being of our community by leveraging the essential human, financial, and
strategic resources needed to provide tangible enhancements and resolutions to the vital health and human
service challenges within the supported communities.

2.3 STRATEGY AND OBJECTIVES

BEAM defined four goals and five objectives by engaging with the community through meetings. These
directives are poised to guide the state toward the realization of its vision. The goals and objectives
identified in this plan were developed from meetings with various stakeholder groups, surveys, and more
targeted focus groups. Working to reach these goals and objectives will move the State toward this vision
of increased broadband accessibility and increased digital skills for all Mississippians. Each covered
population has its own unique set of needs and barriers, but also shares in certain basic obstacles such
as lack of service or affordability. This Digital Skills and Accessibility Plan is designed to adapt to each
covered population and recognize their distinct challenges.

The below goals and key performance indicators (KPI) break out the state’s current baseline data for near-
term (3 — 5 years) and long-term (10 years) targets.

GOALS:
1. Increase affordable broadband connectivity and access.

a. Objective 1.1 - Ensure all internet service providers who receive funding from BEAM provide a
low-cost plan for households and increase participation in the Affordable Connectivity Program.

KPI: Approximately 595,397 households are eligible for ACP!
Baseline: 228,783 households enrolled?

Near-term target: Increase baseline by 30%.

Long-term target: Increase baseline by 75%.

b. Objective 1.2 - Deploy fixed or wireless broadband to meet the NTIA's mandated speed
of 100/20 to Mississippi’s unserved and underserved areas and increase existing and future
adoption rates.

KPI: Affordable high-speed broadband available to all Mississippian’s by December 31, 2028.
Baseline: 269,535 unserved and 40,162 underserved Mississippians®

Targeted Covered Population: All eight covered populations

1 “ACP Data,” EducationSuperHighway, October 4, 2023, https://www.educationsuperhighway.org/no-home-left-offline/acp-data/#dash-
board.

2 “ACP Data,” EducationSuperHighway, October 4, 2023, https://www.educationsuperhighway.org/no-home-left-offline/acp-data/#dash-
board.

3 Broadband Data Collection. Federal Communications Commission n.d. https://www.fcc.gov/BroadbandData.
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https://www.unitedwayvicksburg.org/sites/unitedwayvicksburg/files/2023-05/2022-2026 Strategic Plan Final (1).pdf

Near-term target: 40% broadband deployed to unserved/underserved areas.

Long-term target: 85% broadband deployed to unserved/underserved areas.

2. Make broadband enabled large screen devices affordable and accessible and provide technical
support.

a. Objective 2.1 - Catalog programs including device donations, lending, and refurbishments and
ensure that citizens are provided with technical support for their recently acquired devices.

KPI: Increase the number of individuals in Mississippians who have access to a device and
technical support that can connect to the internet.

Baseline: 40.7% of the State has access to a computing device at home and technical
support.*

Near-term target: Increase baseline by 10% to reach 50.7% of Mississippians with access to a
broadband enabled device and technical support.

Long-term target: Increase baseline by 30% to reach 70% of Mississippians with access to a
broadband enabled device and technical support.

Targeted Covered Population: All eight covered populations

3. Increase digital literacy programs throughout the state.

a. Objective 3.1 - Make digital literacy training available to all Mississippians, particularly those
within all covered populations.

KPI: Monitor the number of digital literacy and skills training programs (cybersecurity,
telehealth, privacy, general skills and more) and number of Mississippians served by these
programs.

Baseline: Thirty-nine programs were identified through the Digital Asset Survey created in
partnership with BEAM and Mississippi State Extension Service. The Digital Assets
identified as of October 18, 2023, can be found in A.3.

Near-term target: Increase the number of programs Mississippians served by existing
programs by 15%.

Long-term target: Increase the number of programs Mississippians served by existing
programs by 25%.

Targeted Covered Population: All eight covered populations

4 https://mtgis-portal.geo.census.gov/arcgis/apps/webappviewer/index.html?id=c5e6¢f675865464a90ff1573c5072b42
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4. Online accessibility and inclusivity of public resources and services.

a. Objective 4.1 - Develop an accessibility standards guide for agencies and encourage agencies
to adopt.

KPI: Encourage state and local governmental entities to make their websites and online
services accessible to all Mississippians.

Baseline: Numerous state agency websites are lacking ADA compliance. County and
municipal governments often do not provide online services.

Near-term target: Create an accessibility standards guide and checklist. Identify local
governments with limited or no online services and provide resources to assist in
development.

Long-term target: Make the accessibility standards guide and checklist available and
encourage adoption. All counties and municipalities provide a full menu of online services.

Targeted Covered Population: Individuals with a language barrier, individuals with disabilities
and aging individuals

FROM THE COMMUNITY:

“I received a call from a client who needed help operating her new cell phone. She was an
older lady. She said she was having trouble making calls. | started by asking her what icons did
she see at the top of her phone. She started with the time, then she said she sees an airplane,
bars, and her battery percentage. | immediately figured out she had her phone on airplane
mode. When | said this to her, she began by saying, “well I've never been on an airplane.” After
a while of trying to explain to her that she does not have to be on an airplane for her phone to
be on airplane mode, | begin to help navigate her to the settings app. Knowledge of digital skills
is very important for numerous covered populations, especially the aging population.”
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3. Current State of Digital Skills and
Accessibility: Barriers and Assets

31 ASSET INVENTORY
311 DIGITAL ASSETS BY COVERED POPULATION

BEAM has undertaken a comprehensive initiative to identify and catalog digital skills programs across the
state of Mississippi. This project aims to create a valuable resource for all Mississippians by developing an
interactive map, accessible through BEAM’s website. The primary purpose of this map is to provide residents
with a convenient means of locating programs that offer digital training opportunities and access to low-cost
or discounted broadband-enabled devices.

COVERED POPULATIONS DESCRIPTION

Household income is not more than 150 percent of an amount equal to the
poverty level

Covered Households

An area other than:

A city or town that has a population of greater than 50,000 inhabitants.
Any urbanized area contiguous and adjacent to a city or town that has a
population of greater than 50,000 inhabitants; and

In the case of a grant or direct loan, a city, town, or incorporated area that
has a population of greater than 20,000 inhabitants.

Rural Community

Aging Individuals Individuals who are 60 years and older

Individuals who are 180 days from release and participate in a reentry
Incarcerated Individuals program, on parole/probation, serving flat time or earned release, and those
in transitional housing.

All individuals who served in the armed forces but are no longer on active

Veterans duity,

A person who has a physical or mental impairment that substantially limits
one or more major life activities, a person who has a history or record of
such an impairment, or a person who is perceived by others as having such
an impairment.

Individuals with Disabilities

Individuals who are unable to communicate fluently or learn effectively in
Individuals with a Language Barrier English, often come from non-English speaking homes.
Individuals who have low levels of literacy.

Individuals who identify as a race other than white or those who identify as

Racial/Ethnic Minorities . . .
any Hispanic or Latino race.

Table 1: Covered populations definitions
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BEAM has achieved significant success in its mission to identify and establish partnerships with
organizations that provide essential programs and resources to specific populations. This collaborative
effort is instrumental in addressing the digital divide and ensuring that un/underserved communities have
access to the opportunities afforded by broadband connectivity.

Below is a table highlighting some of the organizations that BEAM has identified, along with the populations
they serve: For a full listing of all programs please see Appendix 1.

DIGITAL

SKILLS COVERED POPULATIONS
PROGRAMS

Individuals Individuals
Covered Aging Incarcerated with a Racial/Ethnic Rural .
L o Veterans L . with
Households Individuals Individuals Language Minorities Community Disabilities

Barrier

AARP Mississippi X X X X

AT&T X X X X X

Basecamp
Coding Academy X X X
(BCCA)

The Bean Path X X X

Callaway High
School

Internet
Essentials X X X X
Learning Center.

East Central
Community X X X X X X X X
College

Genesis and
Light Center

Issac Chapel
Rosenwald

Mississippi
Coding Academy

Meridian
Community X X X X X
College

Mississippi
Department of
Agriculture &
Commerce

Mississippi

Department of X X
Corrections
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Mississippi

Department of X X X X X X
Education

Mississippi

Department of X X X X

Rehabilitation

Mississippi Farm
Bureau

Mississippi Head
Start

Mississippi

Housing

and Urban X X X X
Development

Department

Mississippi
Immigration X X X X
Rights Alliance

Mississippi
Library X X X X X X X X
Commission

Mississippi

School for the X X X X
Blind & Deaf

Mississippi
Veterans Affairs

PeopleShores
PBC

Table 2: Digital skills programs (for a full listing and detailed description refer to Appendix A1)

FROM THE COMMUNITY:

“Our sketchy internet has interfered with me being able to work from home on occasion when
| have no one to stay with my husband who has Huntington’s Disease. Plus, my husband just
recently got a speech device because he’s losing his ability to talk and with his device hooked
to Wi-Fi, he could control the tv, make phone calls, and etc. So, having internet that doesn’t
work very well has interfered with that too.”
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3.1.2 EXISTING DIGITAL SKILLS AND ACCESSIBILITY PLANS

BEAM'’s Digital Skills and Accessibility Plan is a comprehensive plan for the state of Mississippi. The hope
is, as more awareness is highlighted of the digital barriers, other agencies, nonprofits and educational
institutions will internally discuss how they can help bridge the gap and partner with BEAM to ensure all
Mississippians are receiving the resources needed. This is a statewide effort that will allow all citizens to
have access to affordable and reliable connectivity and the needed resources to teach digital skills, have
access to low-cost or discounted devices, the opportunity to participate in telehealth and progress in their
careers and education.

BEAM’s outreach to various entities, including municipalities, nonprofits, governing agencies and the
Mississippi Band of Choctaw Indians, identified one existing plan from the MS Broadband Association that
can be reviewed in A.5 Mississippi Broadband Association.

3.1.3 EXISTING DIGITAL SKILLS AND ACCESSIBILITY PROGRAMS

BEAM has identified the following programs that are active in the state of Mississippi and reach all covered
populations.

» Affordable Connectivity Program (ACP)
ACP is an FCC benefit program that helps ensure that eligible households get the broadband
connectivity they need. ACP offers a discount of up to $30 per month toward internet service and up to
$75 per month for eligible households on Tribal lands. A one-time discount of $100, is also available, to
purchase a laptop, desktop computer or tablet.

Black Churches for Digital Equity — Mississippi Branch

Black Churches 4 Digital Equity is a federal assistance program that encourages families to
connect to broadband internet service. This organization also works to educate members within
communities about broadband internet assistance programs, trainings, and organizes leaders as
advocates to get their communities connected through the ACP.

Mississippi Broadband Association Connect and Literacy Fund (C&L Fund)

This fund is designed to address affordable access, digital skills training, and device ownership across
Mississippi and plans to launch their first pilot program in the beginning of 2024. The Connect and
Literacy Fund plan can be viewed in Appendix A4.

Mississippi Connects

Mississippi Connects aspires to provide every public-school student in Mississippi with technology to
support both in-school and at-home learning. They offer a multitude of benefits to students including
preparation for digitally advanced careers, increased skills by narrowing the digital divide, and access
to telehealth/telemedicine.

MSU Extension Center for Technology Outreach (CTO)

CTO hosts educational trainings, in all 82 counties, for local communities in the state through non-
formal adult education in applied technology services. Some of the trainings offered are: adult basic
computer class, Excel essentials, Microsoft Office training, and smartphone basics/training.
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 Thrive Mobile
Thrive Mobile addresses the digital divide by providing free high-quality, large-screen mobile devices
loaded with essential health apps to underserved populations. Their goal is to simplify access to
healthcare services, offer digital support, and incentivize proactive health management.

3.1.4 BROADBAND ADOPTION

BEAM collaborated with the Mississippi State Extension Service, which operates in all 82 counties of
the state, to identify initiatives providing digital skills training, low-cost device distribution and related
services to support BEAM’s efforts in bridging the digital divide. At present, the Mississippi State Extension
Service is actively engaged in research and data collection for these programs. The ultimate objective is to
incorporate these programs into an interactive map that comprehensively displays all locations across the
state where individuals can access digital skills programs in their vicinity. BEAM plans to spread awareness
of the map through stakeholder newsletters, fliers, social media, interviews with local radio, newspapers,
websites, and other identified avenues to inform the public about the availability for locating skills training
or locations for access.

3.1.5 BROADBAND AFFORDABILITY

The cost of high-speed internet and the affordability of broadband-enabled devices pose obstacles in
the state. According to the U.S. Census Bureau’s 2020 ACS 5-Year Estimates, Mississippi has the highest
poverty rate in the nation, with 564,439 people living in poverty, including 889,845 individuals with incomes
below 150% of the poverty line.®

The Affordable Connectivity Program (ACP) stands as the primary subsidy initiative for eligible households
within the state. This program enables families to apply for a monthly discount of up to $30 for internet
service and up to $75 for households residing on qualifying Tribal lands. Additionally, eligible households
can receive a one-time $100 subsidy to use toward the purchase of a laptop, desktop computer, or tablet.

BEAM has actively promoted the ACP through various community engagement meetings, where
community members receive information about eligibility criteria and subsidy options available for their
monthly internet service bills and one-time discounts on broadband-enabled devices. Informative flyers
are distributed to attendees, providing detailed information on the program and instructions on how to
apply. As a result of these outreach efforts, Mississippi currently boasts more than 200,000 subscribers to
the Affordable Connectivity Program.? For detailed information on internet service providers in Mississippi
that are presently involved in the Affordable Connectivity Program refer to Appendix A2.

While the ACP is an important program, its funding is currently at risk. This illustrates that other options
for affordable service should exist within the state. Part of the BEAD deployment requires that internet
service providers have an affordable internet plan option that meets the minimum speed requirements

5 United States Census Bureau, Explore census data, accessed October 9, 2023, https://data.census.gov/table/ACSST5Y2020.
S$1701?g=Mississippi%2BIncome%2Band%2BPoverty.
6 United States Census Bureau, Explore census data, accessed October 9, 2023, https://data.census.gov/table/ACSST5Y2020.
S$1701?g=Mississippi%2BIncome%2Band%2BPoverty.
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of 100Mbps/20Mbps. These affordable plan options may be paired with ACP benefits to make the plan
potentially free or very low-cost for members of the covered populations addressed within this Digital
Skills and Accessibility Plan. Mississippi is still refining the low-cost service plan pricing and will have more
information available as BEAD plans begin to be finalized.

3.2 COVERED POPULATIONS NEEDS ASSESSMENT

Mississippi faces a mix of challenges that together create significant roadblocks to achieving widespread
broadband access and adoption. BEAM is taking a comprehensive approach to deal with these issues.
Through community engagement meetings and collaboration with the Digital Skills and Accessibility (DSA)
Core Planning Team, BEAM has identified the barriers within the covered populations.

These challenges encompass a wide spectrum, ranging from the accessibility of devices to the affordability
and reliability of high-speed internet services. The primary barriers to broadband adoption encompass
more than just affordability; they also include perceived relevance and digital readiness. BEAM’s objective
extends beyond merely grasping these intricate challenges; they aim to formulate pragmatic solutions
that effectively bridge the digital divide, granting every Mississippian access to digital resources and
opportunities.

BEAM determined the representation of Mississippians within DSA covered populations. This insight
enables BEAM to develop targeted strategies and objectives aimed at addressing the unique needs of
Mississippi’s covered populations.

The following graphics depict the covered populations within Mississippi:

Covered households

Aging individuals

Incarcerated individuals

Veterans

Individuals with a disability
Individuals with a language barrier
Racial/Ethnic minorities

Rural community

I J
80 100

Total population: 2,976,149
Total covered population: 2,754,000

Figure 1: Covered Populations in Mississippi*

4 https://mtgis-portal.geo.census.qov/arcgis/apps/webappviewer/index.html?id=c5e6cf675865464a90ff1573c5072b42
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3.2 COVERED POPULATIONS NEEDS ASSESSMENT
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Figure 2: Covered Populations by County®

5 https://mtgis-portal.geo.census.qgov/arcgis/apps/webappviewer/index.html?id=c5e6cf675865464a90ff1573¢
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During community engagement sessions and DSA Core Planning Team meetings, BEAM identified common
needs among covered populations. While these meetings primarily focused on deployment of service to
residential locations, BEAM also recognizes that insufficient broadband access adversely affects business
and economic prospects, especially in areas with higher concentrations of covered populations.

Members of covered populations expressed the following concerns:

Covered Households (31.1% of Mississippi’s population)
« The cost of internet is too high
« Unable to afford broadband enabled devices
+ Understanding plan options through ISPs
- Lack of digital skills

Rural Community (66.4% of Mississippi’s population)
« The cost of internet is too high
« Lack of service options
« Lack of digital skills

Aging Individuals (22.8% of Mississippi’s population)
« The cost of internet is too high
« Lack of digital skills
« Unable to afford broadband enabled devices
« Lack of cyber security knowledge

Incarcerated Individuals (1.0% of Mississippi’s population)
« The cost of internet is too high
« Lack of digital skills
+ Lack of devices & access
« Lack of instructors

Veterans (5.2% of Mississippi’s population)
« The cost of internet is too high
« Lack of digital skills
« Lack of service options
« Unable to afford broadband enabled devices

Individuals with Disabilities (17.2% of Mississippi’s population)

« The cost of internet is too high
» Accessibility issues within website

. Screen readers will not detect if the embedded URL is a scam in turn those who are vision impaired

are more susceptible to cyber scams
« Affording assistive technologies
« Lack of digital skills

« Students with disabilities lack assistive technical aids for remote learning

Mississippi: Digital Skills and Accessibility Plan | 19




Individuals with a Language Barrier (20.5% of Mississippi’s population)

The cost of internet is too high
Unable to afford broadband enabled devices

Lack of digital skills

Uncertain of eligibility requirements for the ACP

Racial/Ethnic Minorities (43.7% of Mississippi’s population)

The cost of internet is too high
Unable to afford broadband enabled devices

Lack of service options
Unaware of the ACP
Lack of digital skills

Connectivity Survey
The connectivity survey was created to gather data across the state regarding the barriers to broadband
access for an individual’s primary residence, how individuals access the internet (at home, a library,
at school, etc.), digital skills knowledge, and basic demographic questions. BEAM partnered with the
Mississippi community colleges and public universities in the state to distribute this survey among
covered populations as well as their students residing in Mississippi. This survey can be accessed by the

public through broadbandms.com.

Education
Business
Teleheath
Household
Social
Entertainment
Civic

Other

Internet Utilization

827 (87.2%)
588 (62%)
460 (48.5%)
787 (83%)

781 (82.4%)

797 (841%)

367 (38.7%)
24 (2.53%)

20

40

60

80 100

Total reponses: 948
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Have you been unable to complete work tasks due to
lack of high-speed internet access at home?

)|

B Yes — Many times (25%) B Yes — sometimes (29%)
H No — never (36%) B | do not..... — (7%)
H Other — (3%)

Have you been unable to complete schoolwork due to
lack of high-speed internet access at home?

H Yes — Many times (23%) B Yes — sometimes ( 34%)
B No — never ( 36%) H | do not.... (4%)
H Other - (3%)
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Access to the internet at Home
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Figures 7 — 12: Connectivity Survey Responses
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BEAM has recently become aware of ongoing conversations regarding the recycling of outdated
Chromebooks by the Mississippi Department of Education. The refurbishment process would be
conducted in collaboration with the Mississippi Department of Corrections’, MAGCOR program, allowing
inmates to acquire skills in device refurbishment. Ultimately, these revitalized devices will be distributed to
organizations serving underprivileged communities.

FROM THE COMMUNITY:

“My mother had to see a heart doctor in Jackson. Her heart would go into AFIB, and she

was required to wear a heart monitor that was implanted in her chest. We would have to go
periodically to Jackson to let them get the readings off of the monitor. Well, every time we
went, the readings would not be a clear because the monitor required internet connection. Her
service was so bad at her home that we never got any clear readings. She went through the
surgery to have it implanted and wore the monitor for two years and, again, never got any clear
readings because of the location of her home along with the bad internet service. She had a
bad episode with her AFIB and was in route to the ER where she unfortunately passed away.”
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3.21 BROADBAND ADOPTION AND ACCESS

Frequent connectivity disruptions due to weather, widespread disconnection in some areas and issues with
internet quality and device access are notable concerns discussed in the community. These challenges
highlight the urgency of addressing broadband infrastructure and access.

The following statements are commonly voiced by attendees during BEAM’s community engagement
meetings specifically concerning broadband adoption and access:

. Weather conditions frequently disrupt connectivity, causing residents to lose internet access for
extended periods.

- Several areas across the state remain entirely disconnected.

- Insufficient internet quality and reliability are key obstacles to accessing high-speed internet, as
reported across all covered populations.

- Lack of access to broadband enabled devices leads to individuals not adopting the internet.

3.2.2 BROADBAND AFFORDABILITY

The issue of affordability concerning internet services is a concern that impacts a wide spectrum of
individuals in our society. This challenge consistently presents itself as a formidable barrier, which, in turn,
hinders their capacity to not only establish an internet connection but also to fully engage with the digital
world in a meaningful way.

The following statements are commonly voiced by attendees during BEAM’S community engagement
meetings specifically concerning broadband affordability:

« Attendees often have access to only one provider, resulting in a lack of competition and subsequently
high internet access costs.

. The cost of internet service frequently hinders citizens from adopting internet, particularly individuals
and families on fixed incomes and those with disabilities.

FROM THE COMMUNITY:

“Internet is a vital instrument when a Title Company contracts me to conduct a loan closing for
a major bank. | have to download and print the package, which sometimes is 150+ pages. If |
don’t have internet, the Title Company will find another notary, and | will lose the job. Therefore,
| lose money. | need these loan closings more now than ever because | am on Social Security,
and even though Social Security is not increasing, everything else is.”
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4. Collaboration and Stakeholder
Engagement

41 COORDINATION AND OUTREACH STRATEGY

BEAM, has actively sought to engage stakeholders at every phase of the process, harnessing their
expertise, insights, contributions and available resources. These stakeholders represent a diverse
spectrum, including federal, state and local entities.

As BEAM progresses with the implementation of its comprehensive plan, it maintains its commitment to
collaborative efforts. This approach is not only practical but a guiding principle, emphasizing that addressing
the digital divide is a collective effort in which all stakeholders play a significant role. By sustaining these
collaborative partnerships, BEAM ensures a holistic and inclusive approach to bridging the digital divide,
benefiting the people and communities of Mississippi.

BEAM is also one of five ACP Outreach Grant recipients in the state of Mississippi and has begun outreach
to other recipients in the state to begin to work together to ensure that all ACP outreach efforts complement
one another. It is BEAM’s goal, and that of the other ACP grantees, to guarantee that every area of the
state is reached by this grant funding to ensure adequate public awareness of affordable broadband
options. While BEAM’s approach is primarily a media and public awareness campaign, preliminary talks are
underway to potentially partner with the other grantees for in-person sign-up events.

BEAM is open to partnering as an ACP Cohort to facilitate signup opportunities. If the ACP terminates,
BEAM will continue to promote affordable broadband options and will convene other trusted organizations
to create a forum for organizations to discuss strategies around affordability and low cost options.

BEAM will continue meeting with its Core Planning Team and other key stakeholders throughout the
capacity grant period of performance to increase transparency and accountability. BEAM will provide
progress reports and address issues and concerns that may be raised. BEAM will also provide information
on its website, social media, and seek media opportunities whenever possible.

The Mississippi Alliance of Nonprofits and Philanthropy has been awarded funding from the Digital Equity
and Opportunity Initiative to form the Coalition for Digital Accessibility in Mississippi. BEAM serves on
the newly created Coalition and consults with the Alliance on many issues related to digital skills and
accessibility in the nonprofit and philanthropic sectors in order to help address digital skills and accessibility
needs in Mississippi.

411 COMMUNITY ENGAGEMENT MEETINGS

To ensure all areas of Mississippi are accounted for and considered in the Mississippi Five-Year Action Plan
and Digital Skills and Accessibility Plan, BEAM met with members of communities from across the state to
hear from them about the struggles they face. BEAM developed a community engagement plan with the
goal of reaching all corners of Mississippi. During these engagement meetings, a presentation was held
discussing the goal of the BEAM Office, funding of projects, eligible areas for funding, timeline for universal

Mississippi: Digital Skills and Accessibility Plan | 25




service and the Affordable Connectivity P

rogram.

Following the presentation, those in attendance were encouraged to ask questions and share their
concerns. A notable concern amongst these communities was a fear they still would not have broadband
access even with the federal money coming into the state. Other concerns were lack of access to devices
and affording both monthly service fees and devices.

Over the course of 11 months, BEAM hosted more than twenty community engagement meetings. Below

is a list of these meetings:
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Figure 3: BEAM Community Engagement Map
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41.2 MASS MEDIA OUTREACH

Through mass media outreach, BEAM is able to reach a larger group, and engage with key stakeholders.
These additional means of communication include radio, television, and social media. See page 61 of the
state’s Five Year Plan for a more comprehensive list.

o

GAP"AI_ B Capital B News

Mississippi Public Broadcasting m n B

Mississippi Public Broadcasting

Delta Business Journal
BUSINESS NEWS FOR THE MISSISSIPP| DELTA The Delta Business Journal

PO.Box 117 Cleveland, MS 38732
662-843-2700

iHeart Radio @

with Randy Bell iHeart
RADIO

w lB T %2 WLBT interview(s)

ONYOUR SIDE

Gallo Radio Show GALLO

RADIO SHOW

Mississippi Today Podcast

Figure 4: Mass Media Outreach
— Radio and TV (o,
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BEAM has also been active on social media, providing and promoting a variety of topics related to
broadband including:

Promoting the Affordable
Connectivity Program

Ideas On Tap: Addressing
the Digital Divide

Workforce training for
incarcerated individuals

Tribal award press conference with NTIA,
Senator Roger Wicker, and Sally Doty

BEAM Broadband Speed Test Survey

Locations that offer internet device loans

Digital skills training locations

Figure 5: Social Media Outreach
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41.3 SURVEYS AND FOCUS GROUPS

Surveys
Surveys are vital in determining the true number of Mississippians without access to reliable broadband.
To gather data BEAM conducted the following surveys:

Speed Test

The speed test is an ongoing test allowing BEAM to gather accurate address level data to determine the
areas that are unserved, underserved and served. This test is available on broadbandms.com and runs
three separate speed tests simultaneously. While speed test data is being gathered, the individual taking
the test is asked several questions relating to their home internet plan. These questions include: how many
individuals at your home use the internet, what tier of service do you pay for, etc. This additional information
allows BEAM to have more accurate data about the broadband needs and broadband availability in the
home.

10,263 TOTAL TESTS TAKEN 8,901 IP ADDRESSES 6,655 ADDRESSES
L, MEDIAN UPLOAD 4, MEDIAN DOWNLOAD O SERVICE STATUS &7 USING ETHERNET 7 CLOSE TO ROUTER
4.8 Mbps 25.4 Mbps 1,457 (14.2%) 4,992 (48.6%)

Served
@ Underserved

2 MEDIAN LATENCY ¥ MEDIAN JITTER
@ Unserved

46.0ms 12.2ms

£ NOT USING VPN E1NO INTERFERENCE
5,050 (49.2%) 4,560 (44.4%)

Figure 6: A Broadband Performance Survey. As of November 2023, there were 10,263 performance tests taken via
BEAM'’s speed test portal.
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Digital Asset Survey

BEAM partnered with Mississippi State University Extension Service to conduct a Digital Asset Survey to
catalog any existing digital skills training programs within the state. This survey was distributed to local
libraries, schools, nonprofit and internet service providers. This data will be compiled, and each digital
skills training location will be listed on broadbandms.com for the public to locate any programs in their city
or county. The Digital Assets identified as of October 18, 2023, can be found in A.3.
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Focus Groups

BEAM recognizes that the race to deploy fiber throughout the state and provide universal service to all
Mississippians will require a robust workforce to first deploy and then maintain the newly built fiber network.
BEAM has formed close partnerships with Accelerate Mississippi, the state’s workforce development
agency, and the 15 community colleges in the state to properly execute this alignment effort.

Internet service providers across the state were invited to attend focus groups held by the community
colleges to provide details on what they will require from a workforce in the years to come. This included
information on the degrees and certificates employees need to obtain in order to be qualified for these
career positions.

Coahoma Community College: 25 attendees

Attendees discussed developing and implementing training programs based on broadband
access; specifically training in fiberoptics, networking/network operations, coding, installation,
telecommunication, construction, data management and engineering would be the best way to meet
the workforce needs required for broadband deployment.

Copiah Lincoln Community College: 39 attendees

Internet service providers expressed their need for more training in workforce classrooms for new
hires to have additional knowledge and skills when in the interview phase. Having more training in fiber
placement and fiber spicing will be helpful and greatly reduce the time it takes employees to lay out fiber
because of the improved coursework students are learning while in the workforce classrooms. This
additional training will allow the interviewees to not get overlooked. Attendees expressed workforce
training events and training programs are a great way for students to gain experience.

East Central Community College: 17 attendees

In order to build a robust broadband workforce, the participants noted there is a lack in training and
programs that teach the skills needed to deploy broadband. The following programs and skills were
recommended by the attendees: cable splicing, directional drilling, and basic network skills would all
be beneficial.

East Mississippi Community College: 9 attendees

Internet service providers shared they are looking for new hires with experience in fiber slicing, locators,
customer service representatives, individuals with savvy PC and router knowledge, and knowledge on
vendor specific equipment. The ISPs shared it would be useful to add fiber optic training in the lineman
programs so that the new generation of lineman hold knowledge in both electric and fiber work.

Hinds Community College: 24 attendees

The participants discussed soft skills (customer service, etc.), fiber splicing, networking, and cyber
security as needed workforce development training. In addition, it would be highly beneficial to have
workforce training partnerships and utilize community college programs for training.
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Holmes Community College: 6 attendees

The workforce training department’s goal is to identify and implement sustainable programs. The
workforce development committee noted if they were to develop a fiber-splicing or boring program,
Holmes would implement the training in such a way that would provide long-term employment
opportunities for individuals who complete the training programs. For these programs to happen,
Holmes would need the funds and equipment to start programs related to broadband.

ltawamba Community College: 15 attendees
The attendees discussed a need for workforce training in GIS mapping and fiber splicing with an
emphasis on customer service.

Jones County Junior College: 11 attendees

The local ISPs in this area stated a need for fiber premises technician, operations field specialist,
construction building and grounds assistant. ISPs also voiced a desire to discuss the availability of
students beginning their career search, as a way to do direct hires once individuals complete their
training. This can be done prior to graduation to guarantee a strong relationship between individuals
completing training and the ISP to see if they will both be a good match upon the individual’s completion
of the courses.

Meridian Community College: 6 attendees

There is a need for fiber training to be added within utility lineman programs to create a workforce able
to keep up with the upcoming demand for broadband deployment. The attendees, which consisted of
ISPs, Meridian CC staff, and city workers, all stated it would be of great benefit to attend meetings, as
needed, to review and help improve the college curriculum and internships to help meet the needs of
the workforce demands.

Mississippi Delta Community College: 20 attendees

The attendees discussed training that would be helpful in building a robust workforce. It was
determined installation, customer service, safety, locating, computer networking, Cisco Certifications,
and directional drilling were all agreed to be needed to establish a well-trained workforce. Additionally,
attendees would like to see opportunities for internships and apprenticeships.

Mississippi Gulf Coast Community College: 20 attendees

There is a need to focus on fiber training, but this can be done by leveraging current programs such as
Telecommunications Tower Technician training or Lineman training. These skills translate to this field,
and these employees may be able to fill these gaps for businesses expanding in this sector. The major
barrier to training at the community college is the ability to identify experts in the field who are willing
to teach. Community Colleges are often unable to compete with the high wages of industry and the
ability to work remotely. The local ISPs stated, currently, there is not a need for an influx of workers in
the field; however, it is anticipated that there will need to be fiber installers, fiber splicers, and in-house
termination workers soon.

Northeast Mississippi Community College: 22 attendees

In order to support broadband deployment, the workforce needs specific skills. The ISPs in attendance
during this focus group stated they are in need of fiber technicians, with solid training on climbing
and fiber splicing, NOC technicians, and battery testing. One ISP stated their battery testing is done
through a third party and only done once a year. They would like to do this in-house and test quarterly.
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Pearl River Community College: 19 attendees

The ISPs shared they are currently training employees internally on fiber splicing due to the lack

of skill set in the marketplace. They stated it would be beneficial to have a fiber splicing program,
specifically Fiber Broadband Association’s Fiber Optic Technician Certification. However, the job
outlook is low, therefore, it was suggested apprenticeships would be a good alternative to assist the
ISPs in fiber splicing training.

Northwest Community College: 22 attendees

Stakeholders conveyed the need for a gamut of workforce needs to further the broadband infrastructure
and implementation efforts taking place in Mississippi. These workforce needs include fiber lineman/
technicians, coders, and customer service representatives.

Southwest Mississippi Community College: 39 attendees

With the rapid pace of technological advancement within the broadband industry, colleges face
challenges keeping the curricula up to date. This can lead to a workforce lacking specific skills needed
and ISPs are having to bridge this gap by offering on-the-job training. Through communication and
partnerships between the college and ISPs, this barrier can be addressed through frequent adjustments
to training programs to ensure students are learning the latest industry-relevant skills. The ISPs would
like to see a fiber optic program and a drilling program added to the curriculum. The college is
prepared to partner with Accelerate MS to gain funding to kick off these new programs.

Additionally, BEAM partnered with Mississippi’s eight four-year universities; the universities held focus
groups on a covered population to determine that group’s specific needs and barriers to access. With this
information, BEAM is able to create a holistic plan to address the specific needs and barriers within each
covered population.

Alcorn State University — Rural and Minorities: 30 attendees

The feedback from the focus group indicates a notable concern regarding limited internet options, with
some participants only having access to expensive satellite internet. Affordability is a common issue,
as the majority of respondents consider $50 per month a reasonable price for internet service.

Delta State University — Incarcerated

BEAM and DSU plan to jointly organize a focus group on March 21, 2024, to address issues related to
the incarcerated population. However, additional time is needed to properly identify and invite all the
necessary key participants.

Jackson State University — Low Income: 27 attendees

Distributing a survey among this covered population, JSU reports much of the research recorded
shows a multitude of challenges these individuals face such as affordability of service and devices,
slow speed, older devices, and lack of online security measures.

Mississippi: Digital Skills and Accessibility Plan | 33




Mississippi State University — Veterans: 11 attendees

Participant barriers to accessing high-speed internet included not having services available at their
home (especially if they lived in rural areas), or, having access but not at the speed suitable for their
needs. A portion of the focus group discussion was also centered around the Affordable Connectivity
Program (ACP) which is available for Veterans; some shared it was an easy task to sign up for the ACP
while others described it as a cumbersome process. The lack of digital skills training was another topic
discussed during this focus group.

Mississippi Valley State University - Racial or Ethnic Minorities: 6 attendees
MVSU reported the most common concerns were access to reliable broadband, affordability, and a
lack of skills needed to fully utilize the internet and its advantages.

Mississippi University for Women — Rural: 25 attendees

MUW conducted a focus group and determined the rural population would greatly benefit from
increased education and assistance in understanding their internet options and the use of internet
technology in general.

University of Mississippi — Aging Individuals: 32 attendees

Participants stated that a lack of access to Internet service at home and limited transportation prevents
many from going to public places like libraries to access the Internet. Affordability is also a concern
within this population; a general consensus is that internet services and digital devices are too
expensive. Participants’ frustrations regarding their capacity to use the internet and electronic devices
cause many to withdraw entirely and not use services even when they are available. There is a desire
for workshops and classes to help educate people about how to gain access and utilize their services.
Lastly, there was a lot of concern regarding internet scams, phishing links, and credit card information
being stolen. Participants did not feel confident they had the ability to detect these scams.

University of Southern Mississippi - Individuals with Disabilities: 20 attendees

Costand accessto broadband is acommon barrier within this covered population. Those with disabilities
face a specific challenge with affordability; they not only have to pay the monthly service fees but also
invest in specialized assistive technology. Often people with disabilities are unaware of the resources/
services that may be available to help them access the internet. Additionally, technological updates
pose financial burdens on those with fixed incomes leading to the inability to upgrade their devices
every year and support may not be available for older devices.

FROM THE COMMUNITY:

“I'would like to install a security system, but with limited satellite internet, it is not an option.”
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4.4 STAKEHOLDER MEETINGS

BEAM created the Digital Skills and Accessibility Core Planning Team to better engage and identify key
stakeholders and gain insight on the needs of the covered populations in the Digital Skills and Accessibility
Plan. The committee meets regularly to ensure outreach is provided and digital skills programs are
continually being identified. Below is a listing of committee members and a description of what they do to
help reach and serve the covered populations. Below is a listing of committee members and a description
of the covered population that they represent.

AARP Mississippi

Kimberly Campbell, State Director for AARP Mississippi, is dedicated to enhancing the quality of life
for all Mississippians as we age. Working to continue to lead positive social and economic change is
one of AARP Mississippi’s core values. This partnership was designed to collect data on our aging
population and identify barriers with our senior community.

Community Foundation of Northwest MS

Tom Pittman, President Emeritus of the Community Foundation of Northwest Mississippi serves

on BEAM’s Digital Skills & Accessibility Committee. The Community Foundation of Northwest Mississippi
serves 11 counties with a mission of creating positive impacts for children, families, and communities
across the state. Provides aid for students to attend college and gives students resources that will
reduce the barriers they may face. This partnership has helped us identify digital skills programming,
build partnerships with community leaders and nonprofits, as wellas  help identify digital skills
programs that community foundations have helped fund.

Kizart Media Partners

Sherman Kizart is a trusted voice in the Mississippi Delta as many know him through his work
in radio. Sherman also serves on the Communications Equity & Diversity Council for the Federal
Communications Committee. These connections to the Mississippi Delta and the FCC’s CEDC have
allowed Sherman to provide valuable insight to BEAM for the Digital Skills & Accessibility Plan.

General Missionary Baptist State Committee of Mississippi

Dr. Reginald Buckley is the President of the General Missionary Baptist State Committee

(GMBSC) of Mississippi and Pastor of Cade Chapel Missionary Baptist Church in Jackson, MS. Dr.
Buckley serves on the state Digital Skills & Accessibility Committee to assist BEAM to reach minorities
who are unserved and underserved across Mississippi. Thanks to Dr. Buckley, BEAM has been
invited to speak at the GMBSC Conference to promote the ACP and other topics related to skills and
accessibility.

Hope Credit Union — Policy Institute

Kiyadh Burt is the Vice President of Policy & Advocacy at HOPE Policy Institute. HOPE Policy

Institute works to influence policies that ensure all people prosper. Their main areas of focus include
development finance, educational and workforce development, financial inclusion, health and health
care, and housing. Kiyadh'’s partnership has provided work in the MS Delta region identifying barriers
with minority and rural communities.
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One Shred of Hope

Lauren Compere is a disability advocate and co-founder of One Shred of Hope - a nonprofit that
strives to create jobs and accessible, affordable, and integrated housing communities. Lauren has
connected BEAM with other advocates within her community and provided insight into potential needs
of individuals.

Mississippi Alliance of Nonprofits and Philanthropy

Jamie Rasberry is the Director of Policy and Strategic Partnerships for the Mississippi Alliance of
Nonprofits and Philanthropy. The Alliance’s mission is to serve, build capacity, and foster collaboration
among and between Mississippi’s nonprofit and philanthropic communities to work to improve the
lives of the people and communities of Mississippi. The MLC offers formerly incarcerated individuals
education on self-employment resources, hosts programs for families with incarcerated members, and
connects incarcerated parents with their children.

Mississippi Department of Corrections

Bradley Lum is the Deputy Commissioner of Workforce Development for the Mississippi

Department of Corrections. MDOC offers digital skills and vocational training programs that strengthen
inmates’ education. This allows the inmates to develop the skills needed to successfully live in their
communities once released and preparing parolees for good paying jobs. By matching inmates’
skills and certifications with job openings, this partnership has helped BEAM to identify vocations
taught at the Central Mississippi Correctional Facility, including fiber optics, computer and coding
classes, among others.

Mississippi Library Commission

Jennifer Lena is the Deputy Director of Administrative Services Bureau for the Mississippi Library
Commission. BEAM initially reached out to the Library Commission as Mississippi’s libraries have
already been offering public internet access, use of devices, and even digital skills training. This
combined with all 246 libraries in the state now having access to fiber internet service through a state
contract has made the Library Commission an ideal digital skills and accessibility partner.

Mississippi Veterans Affairs

Christopher Ellis, Executive Legislative Liaison for Mississippi Veterans Affairs, focuses on providing
the best experience possible for Mississippi veteran residents and their families. BEAM has partnered
with MSVA to learn about specific needs, particularly telehealth concerns, for the veteran population in
Mississippi. Many veterans live in rural areas and have limited digital skills due to a number of factors,
such as a lack of service availability or being a member of the aging population. BEAM and MSVA are
working together to overcome these barriers.

Mississippi Community College Board

Kell Smith is the Executive Director of the Mississippi Community College Board. Mississippi has

15 community colleges dedicated to serving the state’s educational, training, and workforce needs.
Kell has advised BEAM on existing workforce needs and opportunities within the Community College
system and how they relate to broadband expansion.

Mississippi Institutes of Higher Learning
Dr. Alfred Rankins, Jr. is the Commissioner of Mississippi Institutions of Higher Learning. Mississippi has
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eight public universities, three of which are Historically Black Colleges and Universities. Dr. Rankins
has advised BEAM on existing degree programs and fields of study in secondary education within
Mississippi. This includes computer programing, web design, and other related courses.

NTIA

Ty James is Mississippi’s Federal Program Officer with the National Telecommunications and Information
Administration (NTIA). NTIA is the federal agency providing funding for the Digital Skills & Accessibility
program as well as the Broadband Equity, Access & Deployment (BEAD) program. Though he is not
an official member of the Digital Skills & Accessibility Committee, Ty attends these meetings to advise
on federal program requirements and offer insight to the Digital Skills & Accessibility Committee and
BEAM.

Mississippi Farm Bureau

Kent Bloodworth is the General Counsel for Mississippi Farm Bureau. Farm Bureau is essential for
reaching out to rural populations in areas of Mississippi where agriculture is a primary source of
revenue. Connecting individuals in these rural areas to high-speed internet and any digital skills they
lack will allow them to make the most of all technology has to offer.

4.1.5 STATE AND LOCAL GOVERNMENTS

BEAM has built a broad network of partners across Local, State, and Tribal governments and other state
agencies since it was established July 1, 2022. BEAM has developed relationships with new and existing
stakeholders and used multiple outreach channels to ensure this approach represents all Mississippians,
with a particular focus on covered populations.

Local governments have numerous questions about how best to access the large amount of federal
funding for broadband flowing to the State of Mississippi so that they can bridge the digital divide within
their individual communities. To provide reliable information to address concerns and questions from
Mississippians about available funding and services, BEAM facilitates townhall type meetings where BEAM
summarizes federal funding programs that will be available to these populations as well as promoting the
Affordable Connectivity Program. These targeted local government meetings have proven to be extremely
beneficial, as the intimate setting allows for knowledge sharing from BEAM to localities, as well as facilitates
honest discussions about specific needs, gaps, and barriers to access in individual communities. Some key
points of discussion are: what resources exist to prepare our community for broadband expansion, what
if the utility poles cannot support fiber lines, and many other questions regarding make-ready efforts and
costs.

BEAM has also met with other State Agencies to discuss broadband needs and potential partnerships.
One example was the Broadband Brunch on July 13, 2023. All state agencies were invited to attend this
meeting where they were given an overview of upcoming funding from NTIA. Through these efforts, BEAM
identified other agencies with existing digital skills training programs, workforce training programs, and
other agencies that serve members of the covered populations listed in this Digital Skills and Accessibility
Plan. BEAM hosted a meeting to inform other state agencies of upcoming broadband deployment plans,
and find out specific needs for deployment and digital literacy within the state. Agencies such as the
Mississippi Department of Public Safety’s Division of Homeland Security, the Mississippi Library Commission,
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the Mississippi Department of Corrections, the University of Mississippi Medical Center, Mississippi Child
Protective Services, and more were in attendance and their needs for broadband and potential for digital
skills training were discussed.

4.1.6 PUBLIC COMMENT

BEAM coordinated a 30-day public comment period upon completion of the Digital Skills and Accessibility
Plan draft. The plan was posted to BEAM’s website, and the link was emailed to all relevant stakeholders
and BEAM'’s registered mailing list. BEAM followed statutory and NOFO requirements regarding public
comment. BEAM responded appropriately to all public comments.

In total, BEAM received 22 public comments during the 30-day period. Please see appendix A.6 Public
Comment Tracker for a detailed outline of the comments received through the public comment form that
resulted in edits to the plan.

4.7 IMPLEMENTING THE PLAN

BEAM is committed to maintaining a collaborative partnership with the Digital Skills and Accessibility Core
Planning Team to guarantee that all communities receive the essential training required to harness the full
potential of the internet.

Specifically, BEAM will work closely with AccelerateMS which is Mississippi’'s workforce development
agency. In addition, BEAM will continue to coordinate with Mississippi’s Institutes of Higher Learning;
the Mississippi Community College Division of Workforce, Career, Technical, and Adult Education; and
the Mississippi Department of Employment Security. These partnerships will lead to the recruitment and
training of a sustainable workforce.

BEAM has attended and made presentations at multiple events to provide information about the BEAM
program and timeline to minority contractors and groups. Additionally, BEAM responded to requests from
the Communications Workers of America (CWA) and engaged in meetings to discuss the skills and training
needed for broadband expansion. CWA receives regular updates from BEAM on activities through email
correspondence and information contained on the BEAM website. BEAM will continue to coordinate with
various groups to discuss workforce needs and training opportunities.

BEAM acknowledges the pivotal role of Historically Black Colleges and Universities (HBCU’s) in Mississippi
and will continue to partner with these institutions to reach covered populations. These institutions serve
as trusted voices, deeply rooted in their communities, and possess unique insights into the needs of these
populations. Collaborating with HBCUs not only amplifies understanding but also facilitates the effective
meeting of these needs. Leveraging the influence and reach of HBCUs strengthens BEAM'’s efforts to
ensure broadband accessibility reaches all Mississippians, particularly those in covered populations.

Collaboration and engagement will be a cornerstone of BEAM’s strategy. By actively working with these
organizations, BEAM aims to streamline their efforts and provide them with the necessary support to
ensure that their resources effectively reach every segment of the covered populations. This cooperative

Mississippi: Digital Skills and Accessibility Plan | 38




approach creates a dynamic network of nonprofits, state agencies, public universities, community colleges,
and many other stakeholders, all working together harmoniously to bridge the digital divide and empower
the underserved.

This comprehensive plan incorporates the diverse needs and aspirations of the communities it serves. By
working closely with the Digital Skills and Accessibility Core Planning Team, conducting needs assessments,
developing user-friendly tools, and fostering partnerships with various organizations, BEAM is dedicated
to increasing digital skills throughout the state.
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5. Implementation

This segment of the plan outlines the implementation approach and potential future initiatives related to
each key strategy. Digital opportunity in Mississippi is expected to involve various initiatives corresponding
to each strategy. Funding provided by the Federal Infrastructure and Jobs Act (specifically the State
Digital Equity Capacity Grant) will enhance digital opportunity capacity in Mississippi, as identified by
local stakeholders engaged in BEAM’s community outreach over the past year. However, it’'s important to
note that the success of these initiatives hinges on the availability of resources. Therefore, the potential
initiatives are presented as examples, contingent on funding awarded to the state. The amount of funding
available to Mississippi or detailed funding requirements are unknown at this time but are expected in mid-
2024. With this in mind these strategies were curated to be practical and sustainable.

The Digital Skills and Accessibility Core Planning Team will discuss, assess, and update the DSA Plan
based on objective progress, updated NTIA guidance, further data collection, and other meetings with
stakeholders as applicable.

As discussed in Volume |l, BEAD funds are allocated exclusively for deployment at this time. DSA will be
the primary source of funding to reach the states goals under the DSA Plan; however, any excess funding,
after deployment goals are reached, may be expended on activities intended to increase digital skills and
accessibility.

To ensure the sustainability and longevity of this plan, BEAM will regularly update the plan as needed.

51 IMPLEMENTATION STRATEGY & KEY ACTIVITIES
The following are potential strategies and activities to help close the digital divide in Mississippi.
Goal 1: Increase affordable broadband connectivity and access.

Strategy 1 - Ensure all internet service providers who receive BEAD funding provide a low-cost plan
for households that qualify for ACP.

ACTIVITY DESCRIPTION

BEAM is open to partnering as an ACP Cohort for easier signups. If the ACP
Promote the ACP ends, BEAM will still promote affordable broadband options and convene
trusted organizations to discuss affordability strategies.

Ensure all grant awardees comply with affordability requirements. The Initial

ket Proposal Volume Il will be the predominant measure to ensure affordability.
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Sustainability Strategy: As long as ACP is funded this goal is sustainable. In the event that ACP is not
refunded, BEAM will work with stakeholders to identify other affordable options.

Goal 2: Make broadband enabled devices affordable and accessible.

Strategy 2 - Catalog programs including device donations, lending, and refurbishments.

ACTIVITY DESCRIPTION

The Mississippi Department of Education is currently developing plans for
recycling outdated Chromebooks. The refurbishment initiative will involve
collaboration with the MAGCOR program of the Mississippi Department of
Corrections, providing inmates with opportunities to gain skills in device
refurbishment. Ultimately, these renewed devices will be distributed to
organizations serving underserved populations.

Device Refurbishment

Provide assistance, guidance, and collaboration opportunities to local
communities and nonprofit organizations as they strive to develop and

Provide information improve initiatives aimed at providing free devices to covered populations.
This support can include resources, expertise, and networking opportunities
to address digital barriers and ensure access to essential technology.

Ensure that citizens are provided with technical support for their recently
Provide Technical Support acquired devices through partnerships with libraries and other organizations
to assist in implementing Digital Navigators.

Sustainability Strategy: Equip organizations with the resources and expertise required to sustain
their programs beyond the duration of the Capacity Grant life-cycle.

Goal 3: Increase digital literacy programs throughout the state.

Strategy 3 - Make digital literacy training available to all Mississippians, particularly those within all
covered populations.

ACTIVITY DESCRIPTION

The state’s mapping contractor partnered with MSU Extension, who
collected information on existing digital skills training programs statewide.
This data will be utilized to develop an interactive digital asset map, enabling
the public to easily find nearby digital literacy initiatives.

Provide map information

As BEAM continues its outreach with stakeholders, they will continue to
identify organizations that offer digital skills and will update the digital asset
inventory, as needed, to ensure that communities have consistent access to
valuable resources.

Provide asset information

At this time, BEAM has not been able to find stakeholders to partner
Provide information with on cybersecurity issues but plans to continue its outreach to identify
organizations to help in assisting with cybersecurity trainings and awareness.

Provide direct funding to the Mississippi Library Commissions, MSU

Extension, Mississippi Community Colleges, Mississippi Department

of Corrections, Mississippi Department of Rehabilitation, Mississippi
Provide Funding Department of Human Services, Mississippi Public Broadcasting and other

governmental entities to provide digital navigators and/or training. Provide

competitive grant opportunities for nonprofits for digital navigators and/or

training.
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Sustainability Strategy: The sustainability of this objective extends naturally beyond the plan, as
individuals who acquire new skills will continue to apply and share them throughout their lives.

Goal 4: Online accessibility and inclusivity of public resources and services.

Strategy 4 - Develop an accessibility standards guide for use by state agencies and local
governments and encourage adoption.

ACTIVITY DESCRIPTION

BEAM will create an accessibility checklist and standards guide that will
be compliant with Web Content Accessibility Guidelines (WCAG) and make
available to the public.

Provide digital accessibility standards guide
and checklist

BEAM will promote the accessibility of state agency websites and online
services to ensure inclusivity for all Mississippians. BEAM will reach out to
agencies, providing information about available checklists and standards
guides to assist them in making their websites accessible to everyone.

Provide accessibility information

Identify governmental units lacking online Partner with the Mississippi Municipal League and the Mississippi
resources and enhance the availability of Association of Supervisors to identify governmental entities lacking online
online services and resources provided by resources for constituents by leveraging funding, partnerships, and grant
these entities. opportunities to serve as a resource for these entities.

Sustainability Strategy: This strategy is sustainable because there will be a freely accessible
standards guide and checklists, based on national standards, available for organizations to utilize at
any time.

As previously emphasized, the absence of digital plans within the state created a need to develop

a comprehensive implementation strategy to address existing gaps. Therefore, the goals and
strategies outlined in this plan were created to ensure statewide outreach, considering the diverse
needs across various covered populations. While there are some initiatives that may align or partially
align with BEAM’s efforts, there are notable gaps that still exist.

Three prominent gaps have been identified:

1. Many individuals still struggle with affording and accessing devices capable of connecting to
broadband services.

2. Akey hurdle to digital engagement is the insufficient skills and knowledge needed to navigate
technology effectively.

3. The lack of connectivity options further widens the gap, especially in underserved communities.

To address these gaps comprehensively, the goals outlined above were created with strategies
designed to ensure covered populations’ needs are met while addressing multiple barriers for each

group.
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5.2 TIMELINE

Starting from the first quarter of 2024, BEAM will formulate plans to progress towards the execution phase
of implementing the goals and objectives outlined in Section 2.3 of this plan. From the second quarter
of 2024 until the conclusion of the second quarter of 2028, BEAM will initiate the execution of these
goals and objectives by collaborating with organizations already engaged in providing digital skills and
accessibility programs. In the third quarter of 2028, BEAM will strive to ensure the achievement of the
goals outlined in the state’s Digital Skills and Accessibility Plan. By allocating several months for both the
setup and wind down phases, this enables BEAM to remain adaptable to potential delays that may arise.

Please note that the proposed timeline is subject to adjustments based on revised needs and capacity.
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Objective 1.1
Ensure all internet service providers
who receive funding from BEAM
provide a low-cost plan for households
and increase participation in the
Affordable Connectivity Program.

Objective 1.2

Deploy fixed or wireless broadband
to meet the NTIA's mandated speed
of 100/20 to Mississippi’s unserved
and underserved areas and increase
existing and future adoption rates.

50% progress towards Objectives 1.1
and 1.2 KPIs.

100% progress towards Objectives 1.1
and 1.2 KPIs.

Objective 21

Catalog programs including device
donations, lending, and refurbishments
and ensure that citizens are provided
with technical support for their recently
acquired devices.

50% progress towards Objective 2.1
KPI.

100% progress towards Objective 2.1
KPIs.
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Objective 31
Make digital literacy training available
to all Mississippians, particularly those
within all covered populations.
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50% progress towards Objectives
31KPIs.
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100% progress towards Objectives
31KPIs.
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APR. - JUNE
JULY - SEP.
OCT. - DEC.

Objective 41

Develop an accessibility standards
guide for agencies and encourage
agencies to adopt.

50% progress towards Objectives
41 KPls.

100% progress towards Objectives
41 KPls.
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6. Conclusion

Through the Mississippi State Digital Skills and Accessibility Plan, the BEAM office has identified barriers
to access, gaps and skills, and identified partners to move forward with implementation. BEAM will focus
on all listed covered populations for the state of Mississippi. Through current and future partnerships with
stakeholders throughout the state, BEAM will be able to assist in workforce development efforts to create
a substantial workforce capable of maintaining these newly developed fiber networks. These partnerships
will speed up broadband adoption and the advancement of digital skills and accessibility.

BEAM’s goal for every Mississippian to have access to affordable and reliable internet is no easy task
but is made possible through their partnerships with key stakeholders throughout the state and specific,
measurable goals stated in the Digital Skills and Accessibility Plan. BEAM will continuously work towards
new partnerships and programs to ensure all citizens of the state have access to the skills, trainings, and
affordable programs that will shepherd all Mississippians into the 21st century and pave the way for new
opportunities.
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Appendices

A1 DIGITAL SKILLS PROGRAMS

AARP Mississippi

AARP Mississippi empowers people to choose how they live as they age and works to continue to lead a
positive social and economic change to all aging Mississippians. See additional information about AARP
Mississippi in section 4.1.4.

AT&T
AT&T Connected Learning Centers, situated in local nonprofits, offer complimentary resources for
students and families. These resources include high-speed internet, computers, tutoring, and mentoring.

Basecamp Coding Academy

BCCA is a hands-on, challenging, and fun program designed to train recent high school graduates to
be software engineers. In an intimate classroom setting, students work with real world technologies to
learn the fundamentals of coding, app development and the life leadership skills they will need to be
successful in their career and competitive in the job market upon graduation.

The Bean Path
The Bean Path is a nonprofit focusing on bridging the tech gap in communities. They offer free tech
hours at local libraries with technical mentoring and guidance for individuals and start-ups.

Callaway High School

Partners with Microsoft TechSpark to create an academy of information technology. Microsoft TechSpark
is a Microsoft Philanthropies program that works with local partners to ensure communities and students
can participate in and benefit from the opportunities presented by growing the digital economy. This
career academy at Callaway High School provides a college-preparatory curriculum with a career and
technical focus. It prepares students for the workforce by offering hands-on experience.

Internet Essentials Learning Center

Comcast Internet Essentials Learning Centers are community spaces that offer internet access, digital
skills training, and educational resources to bridge the digital divide. They provide support to individuals
and families who may lack internet access or digital literacy skills, aiming to help them participate more
fully in the digital world.

East Central Community College

East Central Community College is offering a Microsoft Productivity Tools class to the Choctaw tribe
employees. These classes cover how to effectively use Microsoft Outlook, Microsoft Forms, Microsoft
OneNote, and Microsoft Teams, and how to manage and share files using One Drive for Business.
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Genesis and Light Center

The Genesis and Light Center seeks to enhance Mississippi’s talent pool by improving K-12 science and
mathematics education, reinforcing teachers’ proficiency through supplementary training in science,
mathematics, and technology, and expanding the pool of students who are well-prepared to pursue
college education and earn STEAM degrees.

Issac Chapel Rosenwald School

One of the few surviving Rosenwald Schools in Mississippi which was constructed nearly a century ago.
This is an Educational Center teaching digital skills to African American high school students. The goal
of this educational center is to provide significant advancements in digital literacy in African American
education.

Mississippi Coding Academy

Mississippi Coding Academy aims to provide an alternative path for cultivating a diverse group of
software professionals and enhancing economic prospects for Mississippi residents, with a particular
focus on disadvantaged and underserved communities.

Meridian Community College
Meridian Community College offers resources for digital skills training and technical support services and
provides public access to digital devices and broadband internet.

Mississippi Broadband Association Connect and Literacy Program
This fund is designed to address affordable access, digital skills training, and device ownership across
Mississippi and plans to launch their first pilot program in the beginning of 2024.

Mississippi Department of Agriculture & Commerce

The Mississippi Department of Agriculture & Commerce supports and applies necessary regulations to
agricultural-related businesses within the state and promotes Mississippi’s products throughout both the
state and the rest of the world for the benefit of all Mississippi citizens.

Mississippi Department of Corrections

Mississippi Department of Corrections protects and promotes public safety primarily through the efficient
and effective custody and control of individuals convicted and sentenced for felony crimes. Mississippi
Department of Corrections offers digital skills and vocational training programs that strengthen inmates’
education. See additional information in section 4.1.4.

Mississippi Department of Education

The Mississippi Department of Education (MDE) provides resources and technical support to Mississippi’s
public school system. MDE oversees the Mississippi Connects Program to provide every child with

a computer or device to use for educational purposes. BEAM will continue partnering with MDE to
determine needs within their digital skills programs.

Mississippi Department of Rehabilitation Services

Mississippi Department of Rehab has been identified for offering programs ranging from basic computer
literacy, specialized devices for accessible computer access, and even device lending for those with
disabilities.
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Mississippi Farm Bureau
Mississippi Farm Bureau is essential for reaching out to rural populations in areas of Mississippi where
agriculture is a primary source of revenue. See additional information in section 4.1.4.

Mississippi Head Start

MHSA's mission is to provide comprehensive services in education, child development, health, nutrition,
and parent engagement to Mississippi children and families. They emphasize core values of wellness,
cultural respect, diversity, family empowerment, and community development, all while building upon the
strengths of families and communities.

Mississippi Housing and Urban Development Department
BEAM is having ongoing conversations with the Mississippi Housing and Urban Development
Department (HUD) regarding existing programming and needs for individuals who utilize HUD’s services.

Mississippi Immigrants Rights Alliance

MIRA is a formal coalition of immigrant and non-immigrant groups that formed in the Fall of 2000 in
response to the needs of the rapidly growing, largely Latino immigrant population in Mississippi. This
organization works to educate immigrants and allied communities to navigate many aspects of life in a
country where many immigrants do not speak the local language.

Mississippi Library Commission

The Mississippi Library Commission offers a wide variety of direct and indirect services to libraries,
government agencies and the citizens of Mississippi. The Mississippi Library Commission offers public
internet access, use of devices, and digital skills training. See additional information in section 4.1.4.

Mississippi School for the Blind & Deaf
Mississippi School for the Blind & Deaf provides educational and residential services to students across
Mississippi who are deaf, hard of hearing, blind, visually impaired, or deaf/blind.

Mississippi Veterans Affairs

The State Veterans Affairs Board, MSVA, is charged with the responsibility to care for each Veteran and/
or their dependents at the highest possible level of care and service. No other state agency is tasked
with the comprehensive care of Mississippi’s Veteran community. Whether recently separated or their
service occurred decades ago, the MSVA seeks to meet their needs at the point of life they come into
contact with MSVA. The MSVA offers veterans broadband-enabled devices for those in need, as well as
accessibility devices for veterans requiring digital assistive technology.

PeopleShores PBC

PeopleShores’ mission is to create a meaningful impact in underserved communities across the United
States. They aim to establish a top-tier technology and technology-enabled services enterprise with a
specific focus on enhancing the livelihoods of socially and economically disadvantaged individuals. Their
primary goal is to enable these individuals to pursue “family-sustainable” careers.
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A.2 Affordable Connectivity Provider List

OFFERING CONNECTED DE-
BROADBAND SERVICE TYPE VICES (LAPTOP, DESKTOP, OR
TABLET)?

BROADBAND

PROVIDER NAME

IJ WIRELESS Fixed and Mobile Broadband Yes

Culture Wireless Group, LLC Fixed and Mobile Broadband Yes
Cajun Broadband Inc Fixed Broadband Yes

DJ ROB Enterprises Fixed Broadband Yes
Figgers Communication Inc. Fixed Broadband or Mobile Broadband Yes
Cathect Communications, Inc Fixed Broadband or Mobile Broadband Yes
SWA Connect, LLC Fixed Broadband or Mobile Broadband Yes
Clear Mobile, LLC Fixed Broadband or Mobile Broadband Yes
Dailytel Inc. Fixed Broadband or Mobile Broadband Yes

Culture Wireless LLC Fixed Broadband or Mobile Broadband Yes
Great Wireless, LLC Fixed Broadband or Mobile Broadband Yes
Tone Communication Services LLC Fixed Broadband or Mobile Broadband Yes
Maxsip Telecom Corporation Fixed Broadband or Mobile Broadband Yes
City Communications, Inc Fixed Broadband or Mobile Broadband Yes
VOLT MOBILE INC. Mobile Broadband Yes
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Zefcom, LLC

NatWireless, LLC

Liberty Mobile Wireless

Heritage Wireless Group, Inc.

Galaxy Distribution LLC

GO MD USALLC

Excellus Communications, LLC

Loveis Corp

Unity Wireless, Inc.

Prosper Wireless, LLC

Wrazzle, Inc.

AFNET, LLC

Broadway Telecom LLC

Sarver Corporation

North American Local, LLC

AirVoice Wireless, LLC

Hoop Wireless, LLC

ALLDATA COMMUNICATIONS CORP.

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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Comlink Total Solutions Corp

Wireless Brands Co

Whoop Connect Inc.

Insight Mobile, Inc.

LTE Wireless

Integrated Path Communications, LLC

Rogue Mobile Inc.

Imcon International Inc. dba Rural 4G

K20 Wireless

Easy Telephone Service Company

Cintex Wireless, LLC

Excess Telecom, Inc.

Assurance Wireless

SurgePhone Wireless LLC

Dish Wireless LLC

Global Connection Inc. of America

Selectel, Inc.

TracFone Wireless Inc.

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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Q Link Wireless LLC

PCs for People

Sage Telecom Communications, LLC

Boomerang Wireless, LLC

human-I-T

Space Exploration Technologies Corp.

Singing River Connect, LLC

Northcentral Connect, Inc.

Windstream Communications, LLC

We Connect Communications, Inc.

Synergy Communications LLC

Viasat, Inc.

Arvig Enterprises, Inc.

Sledge Telephone Company

Mediacom LLC

NT Spark, LLC

East Mississippi Connect, LLC

Spectrum (Charter Communications
Operating, LLC)

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

No

No

No

No

No

No
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Tallahatchie Valley Internet Services, LLC

Matrix Telecom, LLC

Frontier Communications Corporation

M-Pulse Fiber, LLC

First Light Fiber, LLC

DE Fastlink, LLC

Tishomingo Connect, LLC

Prentiss Electric Broadband, LLC

Teclnfo Communications, LLC

End-User Computing

Tombigbee Fiber, LLC

Hughes Network Systems, LLC

North East Fiber, LLC

Mobile Communications, LLC

Aristotle Unified Communications

LUMEN Technologies, Inc.

Mound Bayou Telephone & Communications,

Inc.

Fulton Telephone Company, Inc

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No
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Bruce Telephone Company, Inc.

Franklin Telephone Co., Inc.

Bay Springs Telephone Company, Inc.

TDS Telecommunications Corporation

TEC of Jackson, Inc.

CoastConnect, LLC

BCI Mississippi Broadband, LLC

Uplink

TEPA Connect, LLC

4-County Fiber, LLC

Smithville Telephone Company, Inc.

Fidelity Cablevision, LLC

Delta Fiber, LLC

Vicksburg Video, Inc

BellSouth Telecommunications Inc

Belzoni Cable, LLC

Decatur Telephone Company

CableSouth Media lll, LLC

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

Fixed Broadband

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No
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Earthlink, LLC

Telepak Networks, Inc.

CSC Holdings, LLC

Comcast Cable Communications, LLC

DIRECT DEALS CORP

Building Our Future Communications, Inc.

Cellco Partnership

Public Wireless, LLC

Z1 Wireless

i-wireless, LLC

Sano Health LLC

Hello Mobile Telecom LLC

Metro by T-Mobile

IDT Domestic Telecom, Inc.

IM Telecom, LLC

Foundation for California Community
Colleges

Go Technology Management, LLC

UVNYV, Inc.

Fixed Broadband

Fixed Broadband

Fixed Broadband and Mobile Broadband

Fixed Broadband or Mobile Broadband

Fixed Broadband or Mobile Broadband

Fixed Broadband or Mobile Broadband

Fixed Broadband or Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

Mobile Broadband

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No
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Source: Federal Communications Commission

Mississippi: Digital Skills and Accessibility Plan | 56



https://www.fcc.gov/affordable-connectivity-program-providers

A.3 Digital Assets Identified by Mississippi
State University Extension

All information in A.3 was provided directly from the organizations offering these services.

"What is your
organization's
name?

Name of the
organization
offering digital
skills services"

Mississippi
State
University
Extension

MSU
Extension
Office

PeopleShores
PBC

"What is

the website
for your
organization?

Please provide
the URL link."

MSU-ES.com

n/a

https://peo-

pleshores.
com/

"What
languages
are supported
by your
organization
(other than
English)?

Languages

in which
digital skills
services are
offered by the
organization"

n/a

English

English only

"Does your
organization
focus their digital
skills efforts

on serving any
historically
underserved
groups?

Please select
all that apply -
Selected Choice"

Low-Income
Households,
Members

of Racial or
Ethnic Minority
Groups, Older
Adults, Rural
Residents,
Veterans,
Youth

No, our
organization
does not
target any
underserved
groups

Low-Income
Households,
Members

of Racial or
Ethnic Minority
Groups, Older
Adults, Rural
Residents,
Veterans

"What is the

primary issue
focus of your
organization?

Please select
all that apply
- Selected
Choice"

Education

Other

Other
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"What
categories of
digital skills
services
does your
organization
provide?

Please select
all that apply"

"Broadband
Access and
Affordability
Connecting
households
to home
broadband
service,
Device
Access
Helping
people
access
affordable
personal
digital
devices"
"Digital
Skills and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services"

"Digital
Skills and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services"

Does your
organization
provide new
digital devices,
refurbished
digital devices,
or both?

Refurbished
Digital
Devices
Only



http://MSU-ES.com
https://peopleshores.com/
https://peopleshores.com/
https://peopleshores.com/

"Digital

Skills and
Technical
Mississippi N.O’ O.ur orga- Suppprt
Community www.mccb. nization does . Offferlng .
T E— N/A not target any Education digital skills
College edu L
Board underserved training
groups resources
or technical
support
services"
"Digital
Skills and
Technical
Support
Offering
digital skills
training
resources
English Lan- or technical
s . guage Learn- support
. www.mlc.lib. ers, Incarcer- services,
Library U all Other .
Commission ms.us ated Persons, Public
Persons with Device and
Disabilities Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"
Low-Income "Digital
Households, Skills and
Members Technical
of Racial or Support
The U .

. . Ethnic Minority Offering
University usm.edu/ none ’ L .
of Southern computin Gy Groups, Older Education dlgltf’il skills
i computing Adults, Persons training

with Disabil- resources
ities, Rural or technical
Residents, support
Veterans services"
"Public
Device and
Community Internet
Incarcerated Develop- Access
Mississippi WWW.msva Persons, Per- ment, Educa- Providing
Veterans W N/A sons with tion, Health, publicly-
Affairs - Disabilities, Homeless- available
Veterans ness, Hous- digital
ing, Other devices and
broadband
access"
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http://www.mccb.edu
http://www.mccb.edu
http://www.mlc.lib.ms.us
http://www.mlc.lib.ms.us
http://usm.edu/computing
http://usm.edu/computing
http://www.msva.ms.gov
http://www.msva.ms.gov

Meridian
Community
College

Monroe
County
Electric
Power
Association

Northeast MS
Community
College

www.meridi-
ancc.edu

monroe-

countyelec-
tric.com

www.nemcc.

edu

Spanish, etc.

English

English

English
Language
Learners, Incar-
cerated
Persons,
Low-Income
Households,
Persons with
Disabilities,
Persons with
Low Literacy
Levels, Veter-
ans, Youth

No, our organi-
zation does not
target any
underserved
groups

English
Language
Learners, Incar-
cerated
Persons,
Low-Income
Households,
Members

of Racial or
Ethnic Minority
Groups, Older
Adults, Persons
with Disabili-
ties, Persons
with Low
Literacy
Levels, Rural
Residents, Vet-
erans, Youth

"Device

Access

Helping peo-

ple access

affordable

personal dig-

ital devices,

Digital Skills

and Techni-

cal Support

Offering

digital skills Both

training New and
Education resources Refurbished

or technical Digital

support ser- Devices

vices, Public

Device and

Internet

Access

Providing

public-

ly-available

digital

devices and

broadband

access"

"Broadband
Access and
Affordability
Connecting
households
to home
broadband
service"

Other

"Digital
Skills and
Technical
Support
Education, Offering
Workforce/ digital skills
Job Training training
resources
or technical
support
services"
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http://www.meridiancc.edu
http://www.meridiancc.edu
http://monroecountyelectric.com
http://monroecountyelectric.com
http://monroecountyelectric.com
http://www.nemcc.edu
http://www.nemcc.edu

AT&T

Mississippi
Library
Commission

Kemper-
Newton
Regional
Library Syst

ATT.com

www.mlc.lib.
ms.us

knrls.lib.
ms.us

All
languages
commonly
used
throughout
the US.

Spanish,
German

n/a

English
Language
Learners,
Low-Income
Households,
Members

of Racial or
Ethnic Minority
Groups, Older
Adults,
Persons with
Disabilities

No, our organi-
zation does not
target any
underserved
groups

Immigrants
or Refugees,
Incarcerat-
ed Persons,
Low-Income
Households,
Members

of Racial or
Ethnic Minority
Groups,
Older Adults,
Persons with
Disabilities,
Persons with
Low Literacy
Levels, Rural
Residents,
Veterans,
Youth

Community
Develop-
ment,
Diversity,
Equity,
Inclusion,
Education,
Health

Other

Community
Develop-
ment,
Diversity,
Equity,
Inclusion,
Education
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"Broadband
Access and
Affordability
Connecting
households
to home
broadband
service,
Device
Access
Helping peo-
ple access
affordable
personal dig-
ital devices,
Digital Skills
and Techni-
cal Support
Offering
digital skills
training
resources
or technical
support ser-
vices, Digital
Inclusion
Funding,
Funding
digital
inclusion
work"

"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

Both

New and
Refurbished
Digital
Devices



http://ATT.com
http://www.mlc.lib.ms.us
http://www.mlc.lib.ms.us
http://knrls.lib.ms.us
http://knrls.lib.ms.us

Benton
County benton.lib.
Library ms.us
System
Columbus-
www.lown-
Lowndes deslibrary.
Public Library -
com
System —
Laurel-Jones
County www.laurel.
Library lib.ms.us

System

Only English

English,
Spanish

Spanish

Other

Other

English
Language
Learners,
Low-Income
Households,
Members

of Racial or
Ethnic Minority
Groups,

Older Adults,
Persons with
Disabilities,
Persons with
Low Literacy
Levels, Rural
Residents, Vet-
erans, Youth

Other

Other

Community
Develop-
ment,
Diversity,
Equity,
Inclusion,
Education
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"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

"Device
Access
Helping peo-
ple access
affordable
personal dig-
ital devices,
Digital Skills
and Techni-
cal Support
Offering
digital skills
training
resources
or technical
support ser-
vices, Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access"

Both

New and
Refurbished
Digital
Devices



http://benton.lib.ms.us
http://benton.lib.ms.us
http://www.lowndeslibrary.com
http://www.lowndeslibrary.com
http://www.lowndeslibrary.com
http://www.laurel.lib.ms.us
http://www.laurel.lib.ms.us

Tallahatchie
County
Library

Dixie
Regional
Library
System

Hancock
County
Library
System

https://talla-

hatchie.lib. N/A
ms.us/
dixie.lib.

none
ms.us
www.hcls.
. none
info

English
Language
Learners,
Immigrants or
Refugees,
Incarcerated
Persons,
Low-Income
Households,
Members

of Racial or
Ethnic Minority
Groups, Older
Adults, Persons
with
Disabilities,
Persons with
Low Literacy
Levels, Rural
Residents,
Veterans,
Youth, Other

Other

Other Other

Other Other

"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

"Device
Access
Helping
people
access
affordable
personal
digital
devices,
Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support ser-
vices, Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access"

Both

New and
Refurbished
Digital
Devices
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https://tallahatchie.lib.ms.us/
https://tallahatchie.lib.ms.us/
https://tallahatchie.lib.ms.us/
http://dixie.lib.ms.us
http://dixie.lib.ms.us
http://www.hcls.info
http://www.hcls.info

"Public

Device and
Internet
Waynesboro- Accgs§
Wayne WWW.WWClS Fiexie i)
Y o E— N/A Other Education publicly-
County lib.ms.us .
Librar available
y digital
devices and
broadband
access"
Low-Income
Households, "Digital
Members Skills and
http:// of Racial or Technical
MSU extension. Ethnic Minority Communit Support
Extension msstate.edu/ Groups, Older Devel- Y Offering
Center for extension- N/A Adults, Persons digital skills
- . L opment, L
Technology center- with Disabili- Education training
Outreach for-tech- ties, Persons resources
outreach with Low or technical
Literacy Levels, support
Rural Resi- services"
dents, Veterans
"Digital Skills
and
Technical
Support
Offering
digital skills
training
English Community resourcgs
or technical
. Language Develop-
Washington support
https://www. Learners, ment, .
County - ) . services,

R washington. none Low-Income Diversity, )
Library - . Public
System lib.ms.us Households, Equity, Device and

Y Older Adults, Inclusion, Internet

Rural Residents Education
Access
Providing
publicly
available
digital
devices and
broadband
access"
English
Language
Learners,
Immigrants or
Refugees,
G IEEiEe) Community "Digital
Persons, .
Develop- Skills and
Low-Income .
ment, Technical
Households, . .
Diversity, Support

o Members . .
Mississippi . Equity, Offering

R www.mscod- . of Racial or X . .
Coding 7”] or English Ethnic Minorit Inclusion, digital skills
Academies {ng.org Y Education, training

Groups,
Labor/Work- resources
Older Adults, o .
X er's Rights, or technical
Persons with
o Workforce/ support
Disabilities, L it
Job Training services

Persons with
Low Literacy
Levels, Rural
Residents,
Veterans,
Youth
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http://www.wwcls.lib.ms.us
http://www.wwcls.lib.ms.us
http://extension.msstate.edu/extension-center-for-tech-outreach
http://extension.msstate.edu/extension-center-for-tech-outreach
http://extension.msstate.edu/extension-center-for-tech-outreach
http://extension.msstate.edu/extension-center-for-tech-outreach
http://extension.msstate.edu/extension-center-for-tech-outreach
http://extension.msstate.edu/extension-center-for-tech-outreach
http://extension.msstate.edu/extension-center-for-tech-outreach
https://www.washington.lib.ms.us
https://www.washington.lib.ms.us
https://www.washington.lib.ms.us
http://www.mscoding.org
http://www.mscoding.org

Mid-
Mississippi
Regional
Library
System

Bolivar
County
Library
System

Lincoln
Lawrence
Franklin
Regional
Library

Elizabeth
Jones Library

South
Mississippi
Regional
Library

https://mid-
misslib.com/

www.bolivar.
lib.ms.us

www.If.lib.
ms.us

WWW.
elizabeth.lib.
ms.us

https://sm-
rlcolumbia.

wixsite.com/
mslibrary

We have
one staff
member
who is fluent
in Spanish.

none

none

none

None

Other Other

Other Other

No, our
organization
does not
target any
underserved
groups

Education

Low-Income
Households,
Older Adults,
Persons with
Disabilities,
Persons with
Low Literacy
Levels,

Rural
Residents,
Youth

Education

Other Other
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"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

"Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services,
Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access"

"Digital
Skills and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services"



https://midmisslib.com/
https://midmisslib.com/
http://www.bolivar.lib.ms.us
http://www.bolivar.lib.ms.us
http://www.llf.lib.ms.us
http://www.llf.lib.ms.us
http://www.elizabeth.lib.ms.us
http://www.elizabeth.lib.ms.us
http://www.elizabeth.lib.ms.us
https://smrlcolumbia.wixsite.com/mslibrary
https://smrlcolumbia.wixsite.com/mslibrary
https://smrlcolumbia.wixsite.com/mslibrary
https://smrlcolumbia.wixsite.com/mslibrary

Harrison
County
Library
System

Carnegie
Public Library-
Clarksdale

& Coahoma
County

Mid-
Mississippi
Regional
Library
System

Madison
County
Library
System

WWW.
harrison.lib.
ms.us

https://www.
cplclarks-
dale.lib.
ms.us

https://mid-
misslib.com/

WWwW.mc-
Isms.org

English, with
Spanish-
speakers

at two
branches

Spanish

We have
one staff
member
who is fluent
in Spanish
and assists
patrons as
needed. We
also use
technolog-
ical tools

to attempt
to serve all
who speak
languages
other than
English.

None

Other

English
Language
Learners, Youth

Other

Other

Other

"Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services,
Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access"

"Digital
Skills and
Technical
Support

Diversity, Offering

Equity,

digital skills

Inclusion training

Other

Other

resources
or technical
support
services"

"Broadband
Access and
Affordability
Connecting
households
to home
broadband
service"

"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"
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http://www.harrison.lib.ms.us
http://www.harrison.lib.ms.us
http://www.harrison.lib.ms.us
https://www.cplclarksdale.lib.ms.us
https://www.cplclarksdale.lib.ms.us
https://www.cplclarksdale.lib.ms.us
https://www.cplclarksdale.lib.ms.us
https://midmisslib.com/
https://midmisslib.com/
http://www.mclsms.org
http://www.mclsms.org

Northeast
Regional www.nereg.
Library lib.ms.us
System
CheEE https://choc-
County T
R taw.biblionix.
Library .
com/catalog/
System
https://www.
Bean Path thebean-

path.org

some

Spanish

English

English

Other Other

Low-Income
Households,
Members

of Racial or
Ethnic Minority
Groups, Older
Adults, Persons

with Education
Disabilities,

Persons with

Low Literacy

Levels, Rural

Residents,

Youth

Members .

. Community
of Racial or Devel-
Ethnic Minority —
ez, DlEEr Workforce/
Adults, Rural .

R Job Training,
Residents, Other
Youth
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"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"

"Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services,
Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access"

"Broadband
Access and
Affordability
Connecting
households
to home
broadband
service,
Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services"



http://www.nereg.lib.ms.us
http://www.nereg.lib.ms.us
https://choctaw.biblionix.com/catalog/
https://choctaw.biblionix.com/catalog/
https://choctaw.biblionix.com/catalog/
https://www.thebeanpath.org
https://www.thebeanpath.org
https://www.thebeanpath.org

Sunflower
https://www.
County - .
R sunflower.lib. Spanish
Library
ms.us
System
Sunflower
https://www.
County - .
R sunflower.lib. Spanish
Library
ms.us
System
Sunflower
https://www.
County ; .
R sunflower.lib. Spanish
Library
ms.us
System

Other

Other

Other

Other

Other

Other

"Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services,
Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access"

"Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services,
Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access"

"Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services
Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access"
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https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us

Sunflower
https://www.
County - .
R sunflower.lib. Spanish
Library
ms.us
System
Sunflower
https://www.
County - .
R sunflower.lib. Spanish
Library
ms.us
System
http://www.
Genesis and genesisand-
. - N/A
Light Center lightcenter.
com/

Other Other

Other Other

English
Language
Learners,
Low-Income
Households,
Members

of Racial or
Ethnic Minority
Groups, Older
Adults, Persons
with
Disabilities,
Persons with
Low Literacy
Levels,
Veterans,
Youth

Devel-

Community

opment,
Education

“Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services
Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access”

“Digital Skills
and
Technical
Support
Offering
digital skills
training
resources
or technical
support
services
Public
Device and
Internet
Access
Providing
publicly
available
digital
devices and
broadband
access”

"Public
Device and
Internet
Access
Providing
publicly-
available
digital
devices and
broadband
access"
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https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
https://www.sunflower.lib.ms.us
http://www.genesisandlightcenter.com/
http://www.genesisandlightcenter.com/
http://www.genesisandlightcenter.com/
http://www.genesisandlightcenter.com/

A.4 Stakeholder Engagement Tracker

ACLU of Mississippi

Alcorn State University

Black Churches for Digital Equity
Childrens Defense Fund Southern Region
Community & Jr Colleges Board
Community Foundations for Mississippi
Delta Regional Authority

Hope Credit Union

Jackson Public Schools

Jackson State University

Mississippi Association of Educators
Mississippi Broadband Association
Mississippi Department of Agriculture & Commerce
Mississippi Department of Corrections
Mississippi Department of Education
Mississippi Immigration Rights Alliance
Mississippi Institutions of Higher Learning
Mississippi Library Commission
Mississippi State Legislature

Mississippi Valley State University
Mississippi Veterans Affairs

MS Black Womens Roundtable

MS Farm Bureau

National Association of the Advancement of Colored People
Parents for Public Schools

Southern Rural Black Womens Initiative
Techspark- Mississippi

The Bean Path

The Parents' Campaign

Tougaloo College

USDA

Mississippi Public Broadcasting

Organization that Represents Covered Populations
Civil Rights Organization

Historically Black College or University
Organization that Covered P

Plan Development
Community Outreach
Data Collection

C ity Outreach

Foundation

Institutions of Higher Education (if not listed above)
Community Anchor Institution

Organization that Covered P

Community Outreach
Plan Development
Plan Development
C ity Outreach

Community Anchor Institution

Local Education Agency

Historically Black College or University

Local Education Agency

Industry Representative or Association (501c6)
Economic Development

Organization that Represents Covered Populations
Local Education Agency

Organization that Represents Covered Populations
Institutions of Higher Education (if not listed above)
Community Anchor Institution

County or Municipal Government

Historically Black College or University
Organization that Represents Covered Populations

Organization that Covered P

Plan Development
Community Outreach
Data Collection
Community Outreach
Data Collection

Plan Development
Plan Development
Community Outreach
Community Outreach
Plan Development
Plan Development
Community Outreach
Data Collection

Plan Development

C ity Outreach

] ion that Covered P

Civil Rights Organization

Local Education Agency

Organization that Represents Covered Populations
Industry Representative or Association (501c6)
Nonprofit Organization (501¢3)

Local Education Agency

Historically Black College or University

Economic Development

Organization that Represents Covered Populations

Plan Development
Community Outreach
Community Outreach
Community Outreach
Plan Development
Community Outreach
Community Outreach
Community Outreach
Plan Development
Other

local.aarp.org.

alcu-ms.org.

www.alcorn.edu
blackchurches4digitalequity.com
https://cdf-sro.ory
www.mecb.edu
https://formississippi.ors
dra.gov

https://hopecu.ors
jackson.k12.ms.us

jsums.edu

maetoday.org
www.broadband.io
www.mdac.ms.gov
www.mdoc.ms.gov
mdek12.org

yourmira.org
www.ihl.state.ms.us
www.mlc.lib.ms.us
www.legislature.ms.gov
www.mvsu.edu
Www.msva.ms.gov
https://msbwr.org
msfbins.com

naacpms.org
https://parents4publicschools.ors
srbwi.org.

microsoft.com
www.beanpath.org
https://msparentscampaign.or
Tougaloo.edu

rd.usda.gov

https: ine.ors day=202402128&
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https://docs.google.com/spreadsheets/d/1SQcMNutPic-1IgtZcXK8c2JpQiuR3bqhTnd5h1YK5z8/edit#gid=0

Engagement Title/Description
Gallo Radio Show

Mississippi State University (meeting with Extension Service, Mapping
council, etc)

Minority Business Development Agency

MS Connected Communities Conference
Mississippi Delta Broadband Expansion Meeting
Rural Infrastructure Summit

MS Association of Supervisors Conference

Telse Conference

Jackson Rotary Club

Gallo Radio Show

Pew Broadband Access Summit

Mississippi Municipal League Conference
Vicksburg Broadband Summit

Electric Cooperatives of Mississippi Board Meeting
Brookhaven Servitium Club

Broadband Discussion w/ City of Natchez

Bottom Rebuilders Legislative Forum

WLBT Interview

SBLN - Summer 2022

Building Bridges to Global Markets Symposium
NCPDD Board of Directors Meeting

Broadband Partnership Meeting with Mississippi Library Commission
MAPDD Directors Meeting

NTIA Roundtable with Andy Berke

SuperTalk interview with NTIA's Andy Berke
Clarion Ledger Interview w/ Ross Reily

Bean Path- Makerspace Tour

Mississippi Digital Government Summit

DSA Committee Meeting

Community Meeting with MS Legislative Black Caucus
CEDC Virtual Digital Skills Gap Symposium

MS Humanities Council - Panel Discussion with BEAM & the Bean Path
Community Meeting with MS Legislative Black Caucus
Bean Path Ribbon Cutting

GIS Council Meeting

Ridgeland City Administrative Meeting

MML Small Town Conference

DSA Committee Meeting

Department of Information Technology Services Board Meeting
GIS Technical Advisory Meeting

MAST GIS Conference

Mississippi E911 Coordinators Conference

Delta Community Meeting

Broadband & Digital Equity Plan Workshop

DBE Infrastructure Network Dialogue

MS Association of Supervisors Fall Workshop 2022
Governor Reeves Press Conference

Meeting with Terry Officials and Senator Blount
Radio Interview with Randy Bell

DSA Committee Meeting

Clinton Community Meeting (hosted by the City)
Gallo Radio Show

Education Stakeholders Meeting

MS VA Conference

MidDays with Gerard Gibert

GIS Council Meeting

Ready.net Conference

Digital Skills Training @ Callaway High School
Natchez Community (hosted by the City)

Liberty Community Meeting

Fayette - Jefferson Co. Board of Supervisors/Community Meeting
Brookhaven Community Meeting

Woodville Community Meeting

Magnolia Community Meeting

BEAM Team @ Capitol (for legislators to discuss community
engagement)

Associated Press Interview

AMA! With Broadband.money

Mississippi Today Interview

MS Alliance of Nonprofits & Philanthropy

Quitman County Community Meeting

Tunica Community Meeting

Clarksdale - meeting with City/County Officials

Engagement Date
04/20/2022

04/28/2022
04/28/2022
05/18/2022
05/24/2022
06/02/2022
06/13/2022
06/13/2022
06/14/2022
06/21/2022
06/23/2022
06/27/2022
07/07/2022
07/14/2022
07/20/2022
07/23/2022
07/25/2022
07/26/2022
08/02/2022
08/09/2022
08/10/2022
08/11/2022
08/17/2022
08/18/2022
08/18/2022
09/08/2022
09/09/2022
09/14/2022
09/21/2022
09/22/2022
09/22/2022
09/29/2022
10/06/2022
10/08/2022
10/12/2022
10/12/2022
10/13/2022
10/19/2022
10/20/2022
10/21/2022
10/21/2022
10/24/2022
10/27/2022
10/31/2022
11/01/2022
11/01/2022
11/01/2022
11/07/2022
11/09/2022
11/09/2022
11/17/2022
11/30/2022
11/30/2022
12/01/2022
12/02/2022
12/07/2022
12/08/2022
12/09/2022
12/12/2022
12/12/2022
12/12/2022
12/13/2022
12/13/2022
12/13/2022

12/15/2022
12/21/2022
01/06/2023
01/09/2023
01/13/2023
01/19/2023
01/19/2023
01/19/2023

Individuals

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXMXXXXXMXXXXXXXXXXX

X X X X X X X X

Individuals

XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

X X X X X X X X

Incarcerated
Individuals

Individuals
who are Individuals

racial or ethnic |reside in a
Veterans isabilitit i minority group |rural area
X

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

x
x

XX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXMXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXMXXXXXMXXXXXXXXXXX
XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

X X X X X X X X
X X X X X X X X
X X X X X X X X
X X X X X X X X
X X X X X X X X
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Delta Regional Authority Meeting

basecamp Coding Academy - Tour

Hernando - DeSoto Co. Board of Supervisors/Community Meeting
Rankin County Kiwanis

State Digital Equity Planning Workshop

SBLN - Winter 2023

South Central Telehealth Resource Center Panel - Broadband
Discussion

Okolona Community Meeting
Okolona City/County Administrative meeting
Goodman Community Meeting (Holmes CC hosted)

Broadband Expansion Planning Meeting (hosted by Children's Defense

Fund & Southern Rural Black Women's Initiative)
Supertalk - Brookhaven

Incompas Policy Summit

Indianola Community Meeting (hosted by MCJ)

Delta Business Journal Interview

GMBSC Christian Leaders & Educators Conference
Starkville Rotary Club

MSU Extension Center (Asset Mapping)

Black Churches for Digital Equity

Hinds County Board of Supervisors Meeting

BIP - TEC Groundbreaking

Supertalk MSGC

Moss Point - City Board Meeting

MAPDD Conference

IHL Presidents' Meeting

Perkinston Community Engagement

WLBT Interview with Courtney Ann Jackson re: Telehealth
Community College Presidents' Meeting

Minority Business Development Agency - When Disaster Strikes
Kosciusko Community Engagement

Gallo Radio Show

Tech & Tacos - Event by The BeanPath

Philadelphia Meeting with City and County Leadership
Terry Community Engagement

Mississippi Band of Choctaw Indians

Broadband Community Meeting with Ty James

MSBA Summit

Mississippi School for the Blind & Deaf

Delta Council - Meeting with BEAM/ Delta Council Director
Fiber Broadband Breakfast

basecamp Coding Academy - Water Valley

Isaac Chapel Rosenwald School - Digital Skills Training
New Albany Rotary Club

New Albany Meet & Greet with Local Officials & Business Leaders
Fierce Telecom Interview

Office of Minority Broadband Initiatives Webinar
Middays with Gerard - Supertalk MS

MPB Interview

BIP - Uplink Internet Groundbreaking

Learned Community Engagement

iHeart Radio - Randy Bell

Digital Equity Plan Administering Entities Workshop
WLBT Interview

Office of Educational Technology Webinar

DSA Trustmark meeting

MML Conference

MBC/MML Conference

Gallo Radio Show

WLOX interview

Connect to Tech

MIRA

Broadband Brunch (State Agency Meeting)

Carthage Rotary

Tremont Speed Test Post

MSU Focus Group Engagement (Veteran Population)
Jones College Focus Group Engagement (with ISPs)
New Hebron - Meeting with local government

Northeast Mississippi Community College Focus Group Engagement
(with ISPs)

Brookhaven Board of Aldermen Meeting
Ole Miss Focus Group Engagement (Aging Population)

Co-Lin & Southwest Community College Focus Group Engagement
(with ISPs)

Hinds Community College Focus Group

Mississippi Delta Community College Focus Group Engagement
Holmes Community College Focus Group Engagement
Broadband Leaders Summit 2.0

Mississippi Valley State University Focus Group Engagement

01/19/2023
01/19/2023
01/20/2023
01/25/2023
01/31/2023
02/07/2023

02/09/2023
02/17/2023
02/17/2023
02/22/2023

02/22/2023
02/22/2023
03/06/2023
03/08/2023
03/10/2023
03/13/2023
03/20/2023
03/20/2023
03/27/2023
04/03/2023
04/12/2023
04/13/2023
04/18/2023
04/18/2023
04/18/2023
04/19/2023
04/25/2023
04/25/2023
04/26/2023
05/02/2023
05/03/2023
05/05/2023
05/08/2023
05/09/2023
05/09/2023
05/10/2023
05/11/2023
05/11/2023
05/16/2023
05/17/2023
05/17/2023
05/17/2023
05/18/2023
05/18/2023
05/23/2023
05/26/2023
05/30/2023
05/30/2023
05/31/2023
06/01/2023
06/02/2023
06/05/2023
06/09/2023
06/14/2023
06/15/2023
06/26/2023
06/26/2023
06/27/2023
07/02/2023
07/08/2023
07/12/2023
07/13/2023
07/14/2023
07/14/2023
07/14/2023
07/14/2023
07/17/2023

07/17/2023
07/18/2023
07/18/2023

07/19/2023
07/24/2023
07/27/2023
07/27/2023
07/31/2023
08/01/2023

X X X X X X

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXMXXXXXXXX X X X X

xX X X

X X X X X X

X X X X X X

XX X X X XX XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXDNXXNXXX X X X X

X X X

X X X X X X

X X X X X X

XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX X X X X

X X X

X X X X X X

X X X X X X
X X X X X X
X X X X X X
X X X X X X

X X X X
X X X X
X X X X
X X X X

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXMXXXXXMXXXXXXXX
XX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXMXXXXXXXXXXXXX
XX XX XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXDXXHXDNXXNXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXMXXXX

x
X X
X X

x

X X X X X X
X X X X X X
X X X X X X
X X X X X X
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Mountain Connect Conference

Engagement meeting with EI Pueblo

Community Meeting by Connexon (SW MS CC)
Community Networks Interview

National Conference of State Legislators Summit
State Broadband Leaders Network Conference
Alcorn State University Focus Group Engagement
Comcast Bolton/Edwards Announcement/Digital Equity Rally
Focus Group Engagement with ADA Compliance
Mississippi Today Interview

Clarion Ledger Op-Ed

Telecompetitor

BIP - Franklin Telephone Groundbreaking
Mississippi Alliance for Nonprofits and Philanthropy & BEAM
WLBT Interview with Courtney Ann Jackson re: reaching all of
Mississippi

Mississippi ITS Digital Government Summit
BEAM and Community Foundations of NWMS
Middays with Gerard

DSA Committee Meeting

Student Freedom Initiative Meeting with Tougaloo and JSU
State Broadband Summit

Washington County Economic Alliance

Capital B News

MissiON - Contract 5000 - Univerities

Gallo Radio Show

Coilition for Digital Accessibility in Mississippi
WLBT Interview

MML Conference

Calhoun Economic Development Awards
Senatobia Rotary Club

Southwest MS PDD

Southern | PDD

Southern Il PDD

East Central PDD

Golden Triangle PDD

Three Rivers PDD

Northeast MS PDD

North Delta PDD

South Delta PDD

Norh Central PDD

Central MS PDD

08/07/2023
08/09/2023
08/10/2023
08/10/2023
08/14/2023
08/14/2023
08/15/2023
08/22/2023
08/24/2023
08/30/2023
09/06/2023
09/06/2023
09/07/2023
09/08/2023

09/11/2023
09/12/2023
09/28/2023
10/10/2023
10/17/2023
11/06/2023

11/07/2023 - 11/08/2023

11/09/2023
11/20/2023
12/07/2023
12/11/2023
12/14/2023
12/19/2023

01/09/2023 - 01/11.

01/25/2024
01/26/2024
01/18/2024
01/19/2024
01/19/2024
01/30/2024
01/30/2024
01/31/2024
01/31/2024
02/01/2024
02/01/2024
02/06/2024
02/06/2024

X
X

XX XX X X XX XX XXX XXXXX

X X X X X X X X X X X X X X

X X X X

XX X X X X X X XXX XXXXXXXXX

X X X X X X X X X X X XXX

X X X X

XX X X X X X X XXX XXXXXXXXX

X X X X X X X X X X X XXX

X X X X

X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X
X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X

X X X X
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A.5 Mississippi Broadband Association

Mississippi Broadband Association
MSBA - Connecting MS

quinnjordan@msba.info * 1121 North Jefferson St, Jackson, Mississippi 89202, United !

Mississippi Broadband Association Connect and Literacy Fund (MSBA C&L Fund) Fact Sheet

Overview: The Mississippi Broadband Association Connect and Literacy Fund (MSBA C&L Fund) is a 10-
year dedicated initiative aimed at overcoming barriers to digital opportunities in the state of Mississippi.
Recognizing the critical importance of affordable internet connectivity, network sustainability, digital
literacy, and access to technology devices. The fund was established to address these disparities and
empower communities through affordable connectivity, community-based literacy programs, and the
distribution of individual devices to end-users that will in turn significantly impact our state’s economy,
education, telehealth services, workforce development and network sustainability.

Goals:

1. Affordable Connectivity: MSBA strives to ensure every community across MS regardless of their
socio-economic status or geographic location has access to affordable high-speed fiber based
broadband services. By collaborating with internet service providers (ISPs) and local communities,
MSBA plans to help reduce the financial barriers that prevent many individuals and families from
accessing reliable broadband connectivity. MSBA is encouraging ISPs to offer highspeed low-cost
options at affordable rates. MSBA also plans to work with local and national non-profits to
educate individuals about the *Affordable Connectivity Program (ACP) that provides a $30 per
month federal subsite for broadband services. MSBA will incorporate an ACP sign-up drive in
partnership Education Superhighway, MS Alliance of Non-Profits and local community group
across MS during the community-based literacy class discuss below. The goal of the program is
to get 150,000 homes connected to affordable broadband services through either the ACP or low-
cost plans offered by Internet Service Providers. Additional areas of focus as it pertains to the
ISPs: SO Upfront device cost, Debt forgiveness programs and prepaid consumer options.
Currently approximately 233,000 households participate in the ACP program in MS however
another 300,000 qualify for the service under the current program requirements that don’t take
participate mainly due to trust and awareness.

2. Community-Based Literacy: Recognizing that digital literacy is essential in today's technology-
driven world, the fund plans to support community-based initiatives that promote digital skills.
These programs are designed to empower individuals of all ages to navigate the digital landscape
with confidence, enabling them to harness the educational, telehealth, economic, and social
opportunities provided by the broadband services. MSBA plans to seek partnerships with MS
State Extension Service, MS Community colleges and other anchor institutions across the state to
host these literacy workshops. There will be no cost associated with the training for the individual
that qualify for ACP and/or the requirements of the program. If ACP for any reason ceases to be
a federal program, MSBA will follow the following: 135% of Poverty Income Level which is 65%
less that ACP is today, TANF or Free and Reduced Lunch requirements. Those individuals that
don’t qualify for the $0 literacy training will pay a $50 registration fee. The class is a 15 hour in
person commitment that will provide introductory and basic understanding of broadband and
device operations allowing the individual to fully take advantage of the digital world. The plan
goal is to provide training to 36,000 households across MS.

*Affordable Connectivity Program is on track to be defunded in April 2024 if Congress doesn’t pass a gap funding and program
reform.
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Mississippi Broadband Association
MSBA - Connecting MS

quinnjordan@msba.info * 1121 North Jefferson St, Jackson, Mississippi 89202, United !

3. Individual Device Distribution: MSBA C&L Fund is committed to ensuring that 20,000
individuals have access to the necessary large screen devices for online learning, telehealth
services, workforce development, remote work opportunities, and to just staying connected with
others. The fund plans to collaborate with educational institutions, community centers, private
philanthropy, business community and nonprofit organizations to receive donated refurbished
devices or collect funding to purchase large screen devices such as laptops and tablets. MSBA and
its partners plan to distribute devices to every individual whose needs are pre-screen and
completes our literacy program thus eliminating the barrier of device ownership in the home.
There will be a $25 copay for the cost of the device for those that qualify for ACP or criteria listed
above for our digital literacy information. Those individuals that do not qualify for a $25 device
will be able to purchase a device once they complete our training class through our program on a
cost-plus base of 20%. Those individuals that don’t take our literacy program but want to
purchase a device can do so through our device partners at discounted prices.

4. Network Sustainability: MSBA is committed to helping Internet Service Providers across our state
with take rate issues and network sustainability in high cost, low-income areas. The challenges of
high-cost deployment and lower than average take rate due to poverty, digital literacy issues and
device ownership will affect network sustainability if actions are not taken to address the issues.
MSBA’s plan to address affordable connectivity, community-based literacy issues and access to
individual devices will be instrumental in achieving sustainable networks.

Key Initiatives:

1. Broadband Partnerships: MSBA plans to collaborate with broadband providers and community
leaders across the state to insure an affordable internet connectivity for unserved and
underserved communities. These partnerships facilitate the expansion of broadband
infrastructure and reduce the cost of internet access for eligible residents.

2. Broadband Affordability: Ensuring those households in genuine need of support finds ways to
access affordable broadband services to take advantage of the opportunity it affords.

3. Digital Literacy Workshops: MSBA C&L Fund hopes to help organize and sponsor digital literacy
workshops, training sessions, and seminars in local communities via proposed partners such as
MS State Extension Service, Community Colleges and other anchor agencies. These educational
events cover a range of topics but not limited to basic computer skills, online safety, digital
communication, and utilizing online resources effectively.

4. Device Distribution Drives: Through partnerships with educational institutions, community
organizations, and businesses, the fund plan to distribute devices at the end of our literacy
workshop, ensuring that individuals who lack the necessary devices can access tools essential for
online participation.
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Mississippi Broadband Association
MSBA - Connecting MS

quinnjordan@msba.info * 1121 North Jefferson St, Jackson, Mississippi 89202, United !

Impact: The MSBA C&L Fund's initiatives have a far-reaching impact on individuals, families, and
communities across Mississippi:

e Education: Improved access to online educational resources enables students to access virtual
learning materials and engage in remote education opportunities, regardless of their geographical
location.

e Employment: Enhanced digital literacy skills increase individuals' employability by allowing them
to access online job portals, submit applications, and participate in remote work opportunities.

e Workforce Development: The fund will allow access to remote learning and classroom support
opportunities to ensure everyone has access to digital learning opportunities and the skill that can
be obtained by the individual.

e Healthcare and Services: Reliable internet access enables Mississippians to access telehealth
services, government resources, and other essential online services, improving their overall
quality of life.

e Economic Empowerment: Improved digital skills and connectivity open doors to remote work,
online job searches, and entrepreneurship, boosting economic prospects for individuals and
communities.

¢ Community Engagement: Digital literacy programs foster stronger community connections by
enabling residents to stay informed, engage in online civic participation, and connect with others
through social platforms.

e Precision Agriculture: Ensuring rural farmers have access and understand how to utilize
connectivity in their day-to-day activities to increase profits and yields.

e Social Opportunities: The fund's efforts help bridge the digital divide, reducing social isolation and

fostering connections among MS residents.

e Sustainability of Network: A Digital literate community’s take rates increase and maintain those
connections thus ensure sustainable of networks for the ISPs.

How to Get Involved:

1. Donations: Individuals, businesses, and organizations can contribute to the MSBA Connect and Literacy
Fund in three ways: financially, volunteer, in-kind support and specified device donations. These all play a
vital role in supporting the fund's initiatives and making a tangible impact on removing the barriers to digital
opportunities across MS.
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Mississippi Broadband Association
MSBA - Connecting MS

quinnjordan@msba.info * 1121 North Jefferson St, Jackson, Mississippi 89202, United !

Financial contributions can be made online through the fund's official website or by contacting the fund's
administration directly.

Financial Support: https://cffms.fcsuite.com/erp/donate/create/fund?funit_id=2650

Mail to our 501 C(3) Partner — Community Foundation of MS
Community Foundation of MS

MSBA Connect and Literacy Fund

119 South President Street, 1st Floor
Jackson, MS 39201

Donation of Hardware or refurbishing services: quinnjordan@msba.info

2. Partnerships: Broadband Providers and Operators: Internet service providers can partner with the
MSBA to expand their reach and collaborate on projects aimed at providing affordable connectivity to
unserved areas. By working together, broadband providers can contribute to closing the digital divide and
ensuring more residents have access to reliable internet services.

3. Educational Institutions: Community Colleges and Universities can partner with the fund to integrate
digital literacy education into their curriculum, organize workshops, and facilitate device distribution
among students and their families. Such collaborations empower the next generation with essential digital
skills.

4. Community Organizations: Nonprofits, community centers, and local organizations can join forces with
the fund to organize events, workshops, and awareness campaigns focused on digital literacy and internet
access. These partnerships can amplify the fund's efforts and ensure they reach a wider audience.

5. Job Centers and Program Directors: These groups in areas that currently have or in the process of
getting broadband service should add sign up for Affordable Connectivity Program (ACP). Individuals that
quality for services like but not limited to SNAP and TANF qualify for ACP. https://www.fcc.gov/acp

5. Volunteer Opportunities: Volunteers are integral to the success of the MSBA C&L Fund. Individuals who
are passionate about addressing the digital divide can contribute by volunteering their time, skills, and
knowledge. Volunteer opportunities include:

o Digital Literacy Workshops: Assist in organizing and conducting digital literacy workshops,
teaching participants essential computer skills, online safety practices, and effective internet
usage.

e ACP Sign up Events: Participating in Affordable Connectivity Program sign up events around our
State

¢ Awareness Campaigns: Participate in awareness campaigns to spread the word about the fund's
initiatives and the importance of digital inclusion.

e Community Engagement: Engage with local communities, listen to their needs, and provide
support in areas that align with the fund's mission.
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Mississippi Broadband Association
MSBA - Connecting MS

quinnjordan@msba.info * 1121 North Jefferson St, Jackson, Mississippi 89202, United !

Conclusion: The Mississippi Broadband Association Connect and Literacy Fund is committed to removing
barriers to digital opportunities in Mississippi by ensuring affordable connectivity, promoting digital literacy,
and providing access to large screen devices that in turn help sustain our broadband networks. Through
collaborative efforts and community-driven initiatives, the fund aims to empower all Mississippians to fully
participate in the digital age, fostering economic growth, education, telehealth, workforce, and other
opportunities throughout the state.

Existing Partnerships:

e  Nonprofits and Philanthropy
e  Education Superhighway
e MS Nonprofits and Philanthropy
e Digitunity
e Communities Unlimited
e Tech Goes Home Tennessee
e Connect Humanity
e Delta Compass and WCEA

e Mega Pop (North MS)

e Industry
e 8 - MS Internet Service Providers

e 2- National Construction Companies

e Higher Education
e Hinds Community College
e  Mississippi Gulf Coast Community College
e Coahoma Community College

e Ole Miss (ACP Outreach grant)
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A.6 Public Comment Tracker

2.3 Strategy and Objectives

3.1.5 Broadband Affordabilty

Various.

Various.

Various.

Various.

Various.

Various.

Various.

Various.

Various.

Various.

Various.

Access/Availability

Access/Availability
Access/Availability

Access/Availability

Affordability, Access/Availabilty

Affordabilty

Access/Availability, Affordabilty, Capabilty, Trust

Access/Availability

Access/Availabilty, Affordabilty, Capabilty, Trust

Access/Availabilty, Affordabilty, Capabilty, Trust

NA
Access/Availabilty, Affordabilty
Access/Availability

Access/Availability

Access/Availabilty, Affordabilty, Capabilty, Trust

Access/Availabilty, Affordabiliy, Capabilty

Access/Availabilty, Environmental, Health

Access/Availabilty, Affordabilty, Capabilty, Trust

Affordabilty, Capability

Trust

Access/Availabilty, Affordabiliy, Capabilty, Trust

Expressed concam sbout e sk o adsquals tamatn Holmes
County making § hallanging fo chicron 1o complete schooork
home and hindering paripalon n oiine ssrvice ks tlehealth
and streaming services.

Expressed concern about the lack of adequate intemet in Holmes
Count

Expressed concern about the lack of adequate intemet in Holmes
County, making it challenging to work from home.

Expressed concer abou the lack of adequate intemet in Holmes
County, making it difficult for the local animal rescue to communicate
with partners to arrange northern transport

Mobile broadband plays a criical role in enhancing healthcare
outcomes, particularly in rural or underserved areas. The commenter
provkdescomplmantar devices loaded i essenta hellh 3.
The organizton aims 0 eradcal ulizatlon gaps nd promols

overall well-being. Pilot prograr cored the significance
o kot daces o imediine, contiouing to mproved
healthcare outcomes in Mississippi.

Expressed the need for affordable intenet.

Suggested BEAM create an ACP-focused cohort to
increase ACP adoption and appoint a BEAM employee to lead the
creation/faciitation of the cohort. The cohort should consist of
workshops intended to promote ACP and coordination and
collaboration between the state and stakeholders to reduce
duplication of efforts.

Encouraged BEAM to advocate to statelfederal offcials on the
imporance of e ACP and explore othr siraegies or affrdaily
and low-cost broadband pl

e commnerafers mt ipe rogrars oferng ow-costfamet,
low-cost intemet-enabled devices, and digital skils trainings.

Expressed the importance of ACP and the continued need for the

Encourages BEAM to form parinersips between theprivle secor,
government, and community organizations to assist in advancing
ot oquty afots and ostabisming dgtl navigaors

Commenter expressed concern about the lack of internet in their
area making  challnging and ofen times impossible orpatets to
scoess telehealth sences, ulize remots moniorng dvices, a

o anabl t ose patentporal

Oullmes a fsisioges simed ol

o hleracy‘ Telehealth, allordammy and \n!ms(mdure Key
poiisinclude ncorporating equtable approaches, expancing digtl
literacy programs, enhancing trining for Fetoneaih Datents n rura
ress, adcressing afodabilty concerms, and creating indhiduaized
approaches for populations. Prioritizing marginalizet
Communites, ndorsanting barers, and rocying e \mvact of
rediining are emphasized. Additionally, strategies for weather-related
broadband isues, painrships it marginaized groups, oureach
o communkyed orgarizatons. e clsboraton wi 8P
outlined. The importance of tailoring solutions, recognizing th
nsuflcency of basic raining, consitaring aermatig locaons for
fband access, and addressing cybersecurty risks is
highighted.
Expressed the needs for digital inclusion, covering connectivity,
devices, skills, and support. It suggests being responsive,
collaborating with trusted partners, and providing both in-person and
remote support. Emphasizing that broadband alone s insuffcient, it
iohights the s forcevios,ghal Haracy,and techrical sppict
10 bridge the digtal dvide. Supportng programs that refursh and
redsinbut exsting devices s oo remmen
Expressed de nect and discuss pulanha\ opportunities for
upl\m\zmg e management of BEAD fun
Eprossed concarm aith e lack of 2005 1 afordatie, igh spood
intermet i Eawerds
Expressed concen with lack of high speed internet in Mendenhall

Expressed concern with the lack of access to affordable, high speed
inimet in Ecwards
Suggestons nlud

ain progress created by the Emergency Comnectiiy Fund
2 Uso sthoce o oot on covred papun
3. Promets cigialcizensiip, cybersecurly, and prvacy.
4. Incorporate digial skills nto statewide K-12 education standards.
5. Include schools in the state’s vision for digital equity.

romote Capacity and Competitive grant opportunities among

local education agencies.
7. Promote digtal equity resources through school family
enga teams.
Firstly, affordabilty is identified as the top concern, with
reliance solely on the Affordable Connectivity Program viewed
as insufficient. Secondly, there's a lack of clarity on whether
there’s a continuous feedback mechanism in piace, especially
regarding community input. Thirdly, questions arise about the
maintenance and updating of the digital assets inventory and
how new initiatives will be incorporated. Fourthly, there's a
need for prioritizing grant funding for nitiatives targeting
marginalized communiles o address equiy isues. iy,
racial disy broadband access and affordabilly are not
dequataly adarassed. dospite mentoning eduty in grant
allocation. Finally, there's a lack of planning or resource
allocation for creating sustainable career opportunities in the
broadband sector for Mississippi residents, which could serve
as an economic moiy tol

Imerpnones o dghe access. L amonascs eturihing 20
essentialfor sustainabilty stressing the need for technical expertise
and collaboration with certified vendors. Generating a steady supply
of technology, engaging businesses, and leveraging federal
progrms ar supgesied. Refuishing compues b ssen 2.2
rce development opportunity. Ownership of devices is
Considered toe cauy Wil desaled Srmialos for tecnmea
support, deployment, and essential accessories are recommended.
e recommendation emphasizes the mportance of considering
and health impac: tives. It urges
2 focus on wied connectons over ieocs racoctor
mmunities with technology access disparites to ensure long-term
Sustainabilty and aved creating oure il divides
Suggest that the plan overlooks the digial equiy nieeds of
's diverse
strategy for broadband affordability at the state level, fails to
provide adequate technical assistance to communities, and
could improve stakeholder engagement efforts. Commenter
also notes the absence of support for community anchor
nsifuons. They advocals or revisions  belerackiess the
needs of Mississippi's popul
Suggested updating language i plan

Suggested BEAM o recognize their digital lteracy plan
The suggestion is to involve local news providers in BEAM's

twork, concerning digital skils raining for covered pupulauons
Trust in local news remains high in Mississippi, makin
providers valuable allies in promoting broadban ervies and digital
skills programs. By utiizing local news outlets to reach communities.
and support engagement efforts, BEAM can leverage existing trust
and strengthen local newsroorms, benefiting both the program's
goals and the community at large.

aim to address chall
HBCU communities and across the state. They include tailoring
ate objoctives o focus on challenges faced by covered
populations, increasing opportunities for affordable device use, and
prioritizing funding in disadvantaged areas. Additionally, the.
suggestions involve deepening partnerships with HBCUs,
rlculating worlorce development s 2 prioty,and engagng o
eholders for alignment and implementation of
dgia leracy iiaie. Fiaty he sstommendatons provose
opting state-funded high-technology workiorce develops

pmgrams an ‘repicaing gl iaracy upsiiling programs or
incarcerated individuals.

BEAM included the BEAD program to address concens relating 1o lack of
Tuesday, January 09, 2024 intenet.

EAM included the BEAD program to address concens relating 1o lack of
Thursday, January 11, 2024 intenet.

EAM included the BEAD program to address concens relating 1o lack of
‘Thursday, January 11,2024 intemet.

BEAM included the BEAD program to address concens relating to lack of
Thursday, January 11,2024 intemet.

Wednesday, January 17, 2024 Added commenter to the asset inventory.

Adopted suggestion to consider starting an ACP Cohort to faciltate
‘Thursday, January 18, 2024 promotion of the program.

Added commenter's digital skills trainings to the assets inventory.

Friday, January 26, 2024 Added additional barriers for covered populations based on comments.

BEAM included the BEAD program to address concens relating 1o lack of
Monday, January 29, 2024 intemet.

EAM adopted A dar ffordabil
‘Tuesday, January 30, 2024 concems.

'BEAM adopted suggestions related to collaboration, digital literacy and
Thursday, February 01, 2024 device distribution.

Friday, February 02, 2024 No recommended changes based on these comments
BEAM included the BEAD program to address concerns relating to lack of
Friday, February 02, 2024 internet.
BEAM included the BEAD program o acdress concersrlsting o fck of
Friday, February 02, 2024 inter
BEAM included the BEAD program to address concens relating to lack of
Friday, February 02, 2024 interet.

'BEAM adopted suggestion o continue its partnership with MS Dept. of
Monday, February 05, 2024 Education to determine needs within their digital skills programs.

'BEAM adopted suggestions to indicate KPI meaning.

BEAM slsborsted | Ns plans o sow or faedback and manlring progress
Monday, February 05, 2024 made based or

'BEAM adopted suggestion to prioriize large screen broadband enabled
Monday, February 05, 2024 devices.

Monday, February 05, 2024 No recommended changes based on these comments

Adopted language to recognize the business and economic challenges
communities face where there is a lack of broadband and digital skils

Added additional barriers based on comments,

Expanded o Mississippi Li
Monday, February 05, 2024 formerly ncarcerated ndiduais based on comments.

Added commenter's plan to the Asset inventory and included their digital
Monday, February 05, 2024 skils plan.

Included local news as a source to spread digital skils training
Monday, February 05, 2024 opportunities.

Included the importance of HBCUs partnerships to help address the needs
Monday, February 05, 2024 of covered populations based on comments,
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https://docs.google.com/spreadsheets/d/1JRu1a-Gh-vFgxZhzZAv70utXSbHaoGx5DiDmDoP2ERQ/edit#gid=1622921576

BROADBAND EXPANSION AND
ACCESSIBILITY OF MISSISSIPPI



